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Foreword

This new survey presents a clear picture of the working world 
of the finance professional – one that is dynamic, global and 
aspirational. 

By asking our global membership about benefits, career aspirations and goals, we are 
able to share an insight into the environment in which the accountant operates.

The feedback is clear: the ACCA Qualification is an enabler. It opens doors, helping 
our finance professionals to work in a wide range of sectors and internationally. 
ACCA members are also successful, achieving goals and building varied careers. Over 
40% of survey participants have already led a finance team. Nearly a quarter have 
experience working in specialist finance roles. And nearly one in five have worked in 
another country.

Together with ACCA’s existing body of research and insights work, this report confirms 
that the accountant’s career is changing. Traditional career paths no longer exist. 
A linear career trajectory is not the norm – work-life balance, globalisation, career 
breaks and regulatory pressures, amongst other issues, all mean that being an 
accountant now is very different to that of 10 or even five years ago.

This is the era of the complete finance professional – someone with the complete 
skills set who possesses both management and financial accounting knowledge and 
competencies. Chief financial officers and those responsible for making new hires 
in finance teams have told us that they are looking out for people with the complete 
skills set. They want someone who can manage financial performance, and someone 
who has great leadership skills too – the accountant needs to be a strategist, a 
communicator and successful in creating long-term value for their organisations. 

This year, we wanted to know about the future aspirations for our members. We asked 
them a relatively simple question: what is the single most important goal you would 
like to achieve? 

Our report includes their views. Many, quite simply, want to make a difference – from 
inspiring more women to join the profession to nurturing younger talent; to realising 
their own entrepreneurial aspirations to setting up a NGO, their wishes for the future 
are vibrant, focussed and achievable. 

Employability and career choice remain at the heart of professional accountancy. We 
wish our members every success in realising their goals.  

Neil Stevenson
Executive Director – Brand
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Executive summary

In June 2013, ACCA conducted an online survey of members around the world to gather 
information on their current levels of remuneration and reward, and their career achievements 
and aspirations. The result findings provide clear insights not only into the value ACCA members 
derive from their qualification, but also the value that employers internationally are gaining from 
the complete finance professionals who are developed by the ACCA Qualification. This year’s 
survey also reveals the varied achievements and aspirations of ACCA members, including their 
strong international and entrepreneurial interests, and their desire to make a difference. 

ACCA QuAlIfICATIoN SupporTS 
SAlArIeS
The majority of ACCA members have 
been rewarded with a pay rise in the last 
year and most also have positive pay 
expectations for the future. 

•	 61%	of	ACCA	members	globally	
received a pay rise in the 12 months 
preceding the survey; junior members, 
those working in larger companies, in 
the corporate sector, financial services 
and not-for-profit organisations, as 
well as those based in South East 
Asia, were the most likely to receive a 
pay rise.

•	 64%	of	ACCA	members	who	gained	
a pay rise reported an increase of at 
least 4%.

•	 Most	pay	rises	were	linked	to	
basic company pay awards, but 
many respondents also received 
performance-related pay increases.

•	 60%	of	ACCA	members	expect	a	pay	
rise in the next 12 months.

ACCA memberS reCeIve 
wIdeSpreAd boNuSeS ANd 
beNefITS
Bonuses are relatively widespread, as are 
employee benefits, with pension plans 
and healthcare particularly valued by 
ACCA members.

•	 54%	of	ACCA	members	surveyed	
received a bonus. Members in larger 
companies and in the corporate sector 
or financial services were most likely 
to do so.

•	 The	benefits	most	typically	received	
by members are pension plans, 
payment of professional annual 
subscriptions and healthcare – each 
received by more than 50% of survey 
participants globally. Pension plans 
and healthcare are also the benefits 
that ACCA members value most. 

•	 11%	of	ACCA	members	received	no	
benefits, suggesting an opportunity 
for their employer to introduce benefit 
schemes to enhance employee 
satisfaction and retention.

•	 ACCA	members	work	44	hours	a	
week on average, though there are 
strong geographical differences.

ACCA QuAlIfICATIoN opeNS doorS
ACCA members are able to move freely 
between sectors and into new roles, 
including finding fresh opportunities 
within their existing organisation. This 
survey shows them to be ambitious 
and focused, typically seeking to attain 
more seniority or gain new experiences, 
including international exposure, within 
target timeframes.

•	 63%	of	ACCA	members	surveyed	
have multi-sector experience. Moves 
between sectors happen in all 
directions, but most importantly to 
and from the corporate sector.

•	 One	in	three	respondents	intends	to	
stay with their current employer for 
more than three years.

•	 In	the	past	12	months,	31%	of	
respondents have changed jobs – 
more than half of such job moves 
taking place within the same 
organisation (51% of all job changes).

•	 Leading	a	finance	team,	working	in	
a specialist finance role and working 
in another country are the top three 
career achievements already recorded 
by ACCA members.

•	 Survey	respondents	have	many	future	
ambitions but 61% are aiming, with 
their next career move, to gain a more 
a senior position. 

•	 32%	of	respondents	globally	are	
thinking of starting their own business 
later in their career. 

•	 75%	of	ACCA	members	have	set	a	
timeframe in which to achieve their 
future career ambitions, with 73% 
aiming to achieve their goal in the 
next four years.  
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ACCA Qualification supports salaries

The majority of ACCA members have been rewarded with a pay rise in the last year and most 
also have positive pay expectations for the future. In many cases, performance-related awards, 
promotions and new responsibilities are the key drivers behind increased pay.

CoNSISTeNT pAy rISeS
Finance professionals who hold the 
ACCA Qualification continue to be 
well placed for attaining pay rises year 
on year. The majority (61%) of ACCA 
members surveyed in 2013 received a 
pay rise in the preceding 12 months – 
the same percentage as in our previous 
global members’ salary survey conducted 
in 2011. 

Newly qualified ACCA members, whether 
classified by time post-qualification 
or by their role, were most likely to 
receive a pay rise. This reflects the 
particularly rapid progression that 
finance professionals can achieve early in 
their careers, supported by the skills and 
capabilities developed through the ACCA 
Qualification. For example, pay rises 
were reported by 68% of newly-qualified 
members (those with up to four years of 
membership), 64% of members with five 
to nine years of membership, and 55% 
of members with 10 years’ membership 
or more. Similarly, ACCA members in 
junior or management roles (such as 
account executives, accountants, finance 
managers and senior managers) were 
more likely to receive a pay rise than 
those in leadership roles (CEOs, CFOs 
and finance directors). 

The survey findings also revealed a 
link between an individual’s likelihood 
of receiving a pay rise and the size of 
organisation in which they work. Just 

under half (48%) of ACCA members 
employed in a company with less than 
50 employees received a pay rise, 
compared to 65% of members working in 
an organisation with more than 50 staff.

Variations also occur by business sector. 
ACCA members in the corporate sector 
(67%), financial services (63%) and 
not-for-profit organisations (65%) were 
more likely to receive a pay rise than 
those in public practice (54%). Members 
in the public sector were least likely to 
gain a pay increase – just 48% doing so. 
This partly reflects the squeeze on public 
sector budgets in certain countries where 
the impact of the financial crisis and 
economic downturn is still being felt.

Varying economic conditions are also 
reflected in the strong differences in 
survey findings by location: ACCA 
members in Asia Pacific – especially 
China, Singapore, Hong Kong SAR and 
Malaysia – were more likely to receive 
a pay rise (between 71% and 79% 
of members in these countries doing 
so). In contrast, in European countries 
more impacted by difficult economic 
conditions, such as the UK, Ireland and 
Cyprus, a lower proportion of members 
reported a pay increase (56%, 39%, and 
17% respectively).

Overall, among those ACCA members 
who received a pay rise, 64% gained an 
increase of at least 4%, while over four 
in ten (44%) received at least 6%.

pAy rISe drIverS 
When ACCA members received a pay rise 
in the preceding 12 months, this was 
most often the result of a basic company 
pay rise (56% of respondents). However, 
a third reported receiving a performance-
related increase, and 15% said their pay 
rise was due to additional responsibility 
or a promotion. These findings suggest 
that ACCA members not only have the 
skills and capabilities they need to 
perform well in their current roles, but 
also possess the confidence to take on 
additional responsibilities and roles.   

fuTure pAy proSpeCTS
Looking	to	the	future,	the	majority	(60%)	
of ACCA members globally expect their 
salary to increase in the next 12 months. 
Just 2% globally anticipate a pay 
reduction, despite the subdued economic 
climate in some countries. It seems 
that holding the ACCA Qualification 
provides considerable support in terms 
of maintaining pay prospects even in 
difficult times.  

ACCA members most likely to expect 
a future pay increase include junior 
members, those working in the corporate 
sector or financial services, members 
employed in larger organisations, and 
those based in Asia Pacific. These 
findings closely mirror the results for 
actual pay rises already received.

sAlAry ChAngE by sECtor

6%

11%

7%

5%

3%

4%

34%

42%

40%

32%

32%

30%

61%

48%

54%

63%

65%

67%

Total

Public sector

Public practice

Financial services

Not-for-profit

Corporate sector

  Pay rise (%)    

  No change (%)    

  Pay reduction (%)

figure 1
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ACCA members receive widespread bonuses and benefits

53%

52%

51%

34%

29%

29%

22%

20%

17%

16%

12%

8%

8%

7%

11%

Pension plan

Contribution/payment of professional annual subscription

Healthcare

Mobile phone/smartphone/PDA

Flexible working hours

Life	insurance

Post qualification training

Company car/allowance

Travel benefits/allowances

Subsidised canteen/restaurant facilities

Share/share options

Gifts, vouchers and entertainment

Subsidised loans

Other

None of the above

bEnEFits rECEivEdfigure 3

bonuses are relatively widespread among ACCA members and the amount received was 
typically larger than the previous year’s award. many ACCA professionals also receive employee 
benefits, with pension plans and healthcare being particularly valued.

wIdeSpreAd boNuSeS
Over half (54%) of ACCA members 
globally received a bonus in the 
12 months preceding the survey, 
a result closely in line with our 
2011 survey findings.

The larger the company, the more likely 
members were to receive a bonus. As 
shown in Figure 1, just 19% of members 
in the smallest companies were paid 
a bonus, compared to 64% of those 
working in companies with more than 
1,000 employees.

figure 2

CompANy SIze memberS reCeIvINg 
A boNuS

0–9 employees 19%

10–49 employees 46%

50–249 employees 51%

250–1,000 employees 59%

Over 1,000 employees 64%

Strong sector differences appear in the 
survey findings: 67% of ACCA members 
working in the corporate sector and 71% 
in financial services received a bonus, 
compared to 38% of members in public 
practice, 27% in the not-for-profit sector 
and 22% in the public sector. Bonuses 
are traditionally less widespread in certain 
sectors, particularly the public sector, 
though budget cuts in some countries 
may also have had an impact on reducing 
the prevalence of recent bonuses.

The frequency of bonuses also varies by 
geography. ACCA members in Asia Pacific, 
Russia and Mauritius are comparatively 
more likely to receive a bonus, whereas 
members in Pakistan, Ireland and the UK 
are less likely to do so.

Among those ACCA members who 
did receive a bonus, the sum received 
typically increased: 54% reported 
an increased bonus as compared to 
last year. Just under a quarter (24%) 
received the same bonus while 23% 
saw their bonus decrease. Expectations 
for the future generally mirror members’ 
recent experiences: 53% expect their 
bonus to increase in the next 12 months, 
while 19% expect it to decrease.

vAlued employee beNefITS
Among ACCA members globally, the 
three most frequent benefits received are 
pension plans, payment of professional 
annual subscriptions and healthcare – 
each being received by more than half 
of all members surveyed. Employers 
appear to be matching benefit provision 
with employee preferences relatively 
well: pension plans and healthcare are 
also the most valued benefits, ranked 
in their top three by 58% and 44% of 
respondents respectively. Just over a 
third (34%) also placed a high value 
on flexible working hours, reflecting 

members’ desire to have greater control 
over their working lives and achieve a 
good work-life balance. 

Just over one in 10 (11%) of ACCA 
members globally receive no benefits at 
all. For their employers, the opportunity 
exists to develop a well-structured 
benefits policy – focused on the areas 
that individuals value most – with a view 
to enhancing talent retention and job 
satisfaction among employees.
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The ACCA Qualification supports job mobility. ACCA members are able to move freely 
between sectors and into new roles, including finding fresh opportunities within their existing 
organisations. They are ambitious and focused, typically seeking to attain more seniority or gain 
new experiences, including international exposure, within target timeframes.

A ACCA members receive widespread bonuses and benefits

ACCA Qualification opens doors

workINg hourS
ACCA members globally work 44 hours 
a week on average. Professionals in the 
corporate sector and financial services 
work the longest hours, typically putting 
in 45 hours each week. Members in the 
not-for-profit and public sectors record 
the shortest working weeks, reporting 42 
hours’ work a week on average. Members 
in public practice mirror the average, at 
44 hours a week.

The biggest variations occur according 
to the country in which ACCA members 
are based. Survey respondents in Russia 
and Pakistan report the longest working 
weeks (49 hours), closely followed by 
the United Arab Emirates (48 hours) and 
countries in South East Asia (Singapore 
and Malaysia – both averaging 48 
hours). Members in the UK, Ireland and 
Canada work fewer hours, recording 42 
a week on average.

figure 4

CouNTry workINg hourS 
A week

Russia 49

Pakistan 49

United Arab Emirates 48

Singapore 48

Malaysia 48

Hong Kong SAR 47

USA 47

Poland 47

Trinidad and Tobago 47

China, People’s Rep of 46

Ghana 46

Kenya 46

Zambia 46

Mauritius 45

Cyprus 44

Australia 43

Canada 42

Ireland 42

UK 42

global average 44

mulTI-SeCTor opTIoNS
The ACCA Qualification proves itself to be 
a widely-recognised passport to careers 
in a variety of sectors, enabling members 
to move from one sector to another. Our 
2013 survey finds that the majority of 
ACCA members (63%) have worked in a 
different sector in the past. The finding is 
relatively consistent across all age groups 
over 30, and across countries, though 
there does appear to be slightly less 
cross-sector mobility in China, Cyprus 
and Hong Kong (where 50%, 52% and 
54% of members respectively have 
multi-sector experience).

Some variations arise according to job 
role. Senior ACCA members in positions 

such as chief executive, chairman or 
president, as well as those working as 
CFOs, COOs, finance directors, audit 
directors, executive directors, general 
managers and commercial directors, are 
relatively more likely to have multi-sector 
experience (70% doing so). In contrast, 
proprietors, managing partners, partners 
and sole practitioners are less likely to 
do so (40%). These findings in part 
reflect the career paths taken by ACCA 
members, many of whom begin their 
careers in accountancy firms. Some 
will remain within those firms, rising 
to become partners. Others will move 
outside practice after qualifying, moving 
into companies in financial services or 
industrial sectors, or to public sector 

or not-for-profit organisations, and so 
gaining multi-sector experience.

This interpretation is confirmed by 
the finding that only 33% of ACCA 
members working in public practice have 
previous sector experience, compared 
to 72% and 90% of respondents 
working in public sector and not-for-
profit organisations respectively. 

ACCA members do move between 
sectors in all directions, however the 
strongest trend is from public practice 
to the corporate sector, 40% of those 
currently working in the corporate 
sector having worked in public practice 
in the past. Similarly, 33% of survey 
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ACCA Qualification opens doors A

respondents who work in financial 
services used to work in public practice. 
There is also a career current that flows 
from the corporate sector to the public 
sector, with more than 40% of public 
sector workers having prior experience 
in the corporate sector. Even more 
strikingly, 57% of ACCA members 
currently working in not-for-profit 
organisations have previous experience in 
the corporate sector. 

STroNg Job mobIlITy 
Our 2013 survey findings indicate that 
ACCA is a highly portable qualification 
which enables members to progress 
to new roles, gaining new experiences 
and enhanced capabilities as they do 
so. Among ACCA members surveyed, 
31% had changed jobs in the past 
12 months. Just over half (51%) 
moved to a new role within their 
existing organisation, suggesting that 
employers see value in retaining their 
ACCA professionals and applying 
their expertise in additional ways.

Younger members are most likely to have 
taken a new role, 45% of those aged 30 
and below changing their job in the last 
12 months. This is as might be expected, 
with younger ACCA professionals seeking 
to maximise their career experiences 
and development prospects in the early 
years after qualification. Members’ career 
progress is also reflected in the finding 
that 33% of those who changed jobs in 
the past 12 months gained a promotion.

Job moves were most frequent among 
ACCA members working in the corporate 
sector, who account for 47% of all those 
taking on a new role.

For those survey respondents who 
changed job in the past 12 months, 
ACCA qualification and membership is 
seen as playing an important role in their 
career progression. More than 63% of 
respondents who changed jobs believe 
the ACCA Qualification reassured their 
employer of their technical and business 
skills. For 42%, the ACCA Qualification 
was a pre-requisite for gaining their new 
job. ACCA members are clearly seen as 
complete finance professionals and are 
valued by employers.

As for plans for future career moves, 
32% of ACCA members surveyed 
globally intend to remain with their 
current employer for more than 
three years. This may reflect that 

fact that, as already highlighted, 
many are finding new opportunities 
within their existing organisations. 

As might be expected, the satisfaction 
expressed by ACCA members about their 
career progression rises with seniority. 
ACCA members in Canada, USA, Ghana, 
Cyprus and Poland are also particularly 
satisfied with their career progression. 

proveN AChIevemeNTS
ACCA members have a wide variety 
of career paths open to them. This is 
clearly demonstrated by the experiences 
members have already gained, and the 
variety of career ambitions they hold for 
the future.

When asked about their career 
achievements so far, ACCA members 
report a wide range of experiences and 
successes. Nearly 43% of respondents 
have already led a finance team, for 
example, while around 23% have gained 
experience of working in a specialist 
finance role. Around 18% have worked 
in another country.

AmbITIouS profeSSIoNAlS 
In terms of their future aspirations, 
ACCA members surveyed again display a 
wide variety of ambitions. As expected, 
younger members are particularly 

43%

23%

18%

17%

16%

14%

14%

14%

10%

Leading	a	finance	team

Working in a specialist finance role (eg tax)

Working in another country

Continuing in my area with a more senior position

Working in a different sector

Working in a different area of finance or different service line

Starting my own business

Working in a non-finance/accounting role

Moving into consultancy

AlrEAdy AChiEvEdfigure 5

focused on moving into a more senior 
role, leading finance teams or working 
in another country. Older members are 
more likely to want to move into a non-
finance role as their career progress. 

Asked specifically about their next career 
moves, the majority (61%) of ACCA 
members surveyed are aiming to take 
on a more senior position within their 
current area. This is by far the most 
popular	immediate	career	goal.	Leading	
a finance team and working in a different 
area of finance are also widespread 
ambitions, however, identified by 24% 
and 21% of respondents respectively. 

Taking a slightly longer-term perspective, 
32% of ACCA members globally would 
like to start their own business at some 
point in their career, revealing the 
strong entrepreneurial outlook among 
ACCA professionals. Many also have 
ambitions to move into a different 
area of finance or service line (27%), 
enter the consultancy field (27%) or 
work in a non-finance role (26%).  
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A varied careers, ambitious career plans

The survey findings show that ACCA 
members place importance on gaining 
international experience, for both 
professional and personal reasons. As 
noted, many respondents have already 
worked in another country or would like 
to do so at some point. When asked why, 
66% refer to the opportunity to gain 
additional skills and knowledge, while 
62% are keen to experience another 
culture. These are sound reasons, as 
individuals who have demonstrated their 
ability to work well in another country 
and adapt to a foreign culture are often 
highly valued by employers running 
international businesses.

11%

22%

14%

14%

12%

24%

61%

11%

10%

26%

27%

20%

21%

14%

13%

11%

27%

32%

Working in a non-finance/accounting role

Working in a different area of finance 
or different service line

Working in a different sector

Working in another country

Working in a specialist finance role (eg tax)

Leading	a	finance	team

Continuing in my area with a more senior position

Moving into consultancy

Starting my own business

		Later	in	my	career				   Next career move

figure 6

ACCA members show determination in 
terms of seeking to achieve their career 
goals within specific time periods. The 
majority of survey respondents (75%) 
have set themselves a timeframe for 
achieving their goals, and 73% of them 
aim to achieve their goal in the next 
four years. 

overArChINg goAlS: mAkINg A 
dIffereNCe
To explore the aspirations of ACCA 
members more deeply, survey 
respondents around the world were 
asked to identify their single most 
important goal. The responses reveal 

a wide diversity of ambitions, though 
with recurring themes. Many ACCA 
members express a strong desire to make 
a difference in the world, whether by 
inspiring others or improving their local 
business or national environment. (See 
box for a representative sample.)

Many ACCA members globally are 
keen to build a successful career, but 
in a way that enables them to achieve 
a healthy work-life balance. A strong 
entrepreneurial attitude also emerges, 
with many respondents seeking to 
develop their own businesses. ACCA 
members frequently seek to become 
leaders and to inspire others to deliver 
high performance. Respondents also 
regularly express a desire for continuous 
career development, financial security, 
and additional qualifications. For some, 
their dominant hopes for the future are 
expressed in less concrete but similarly 
powerful terms – in relation to gaining 
increased success and satisfaction. 

deSIre To mAke A dIffereNCe

what is the single most important 
goal you would like to achieve?

“To be a star role model to young 
women in the profession.”

“Ability to grow and nurture young 
talent.”

“I want to be the subject matter 
expert in the field of finance.”

“Make a difference! Become a leader 
to inspire great performance, create 
an environment in which people learn, 
grow and succeed.”

“Self actualization. Achievement. 
Positively influencing my team 
members to work in synergy and 
achieve team goals.”

“To always have intellectual 
challenges and opportunities for 
enhancement and involvement 
in implementation of improved 
solutions.”

“To set up an NGO with the objective 
of improving quality of life for 
mankind and also promote healthy 
lifestyles among Ghanaians.”
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The global career survey 2013 was conducted in June. ACCA members globally were 
invited to complete an online survey. more than 4,000 responses were collected. 

The data has been weighted to ensure that the profile of survey participants reflects the profile of ACCA’s population.

Methodology

Age

Under 25 1%

25–30 12%

31–34 17%

35–39 20%

40–44 18%

45–50 17%

51–64 13%

65+ 1%

SeCTor

Public practice/accounting firm 20%

Public sector (including government) 12%

Corporate sector (including industry and commerce 43%

Financial services (including banks or insurance companies) 15%

Not-for-profit 6%

Other 4%

geNder

Male 55%

Female 45%
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ACCA (the Association of Chartered Certified Accountants) is the global 
body for professional accountants. we aim to offer business-relevant, 
first-choice qualifications to people of application, ability and ambition 
around the world who seek a rewarding career in accountancy, finance 
and management. 

Founded in 1904, ACCA has consistently held unique core values: opportunity, diversity, 
innovation, integrity and accountability. We believe that accountants bring value to economies 
in all stages of development. We aim to develop capacity in the profession and encourage the 
adoption of consistent global standards. Our values are aligned to the needs of employers in all 
sectors and we ensure that, through our qualifications, we prepare accountants for business. 
We work to open up the profession to people of all backgrounds and remove artificial barriers 
to entry, ensuring that our qualifications and their delivery meet the diverse needs of trainee 
professionals and their employers. 

We support our 162,000 members and 428,000 students in 173 countries, helping them to 
develop successful careers in accounting and business, with the skills needed by employers. We 
work through a network of 89 offices and centres and more than 8,500 Approved Employers 
worldwide, who provide high standards of employee learning and development.

About ACCA
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