CFO Innovation Awards
commemorative ISSUE
2015

Celebrating Asia’s top CFOs
Meet the winners of the 2015 CFO Innovation Awards

partners

CFO of the Year winners
Pages 3 - 10

organizers

Partner of the Year winners
Pages 12 - 17

www.cfoinnovation.com/awards

2015 CFO of the Year

2015 CFO Innovation Awards: Celebrating Asia’s
CFOs and Partners of the Year
Four finance leaders based in Hong Kong, Singapore and Thailand came to dinner at the
Marina Orchard Singapore on November 19 and were honored with the 2015 CFO of
the Year awards.
Now on its fourth year, the CFO Innovation Awards 2015 was attended by more than
120 CFOs and other guests, including representatives from accounting firms, banks,
business software companies, consulting firms, outsourcing providers and other finance
partners.

And the honorees are

CFO of the Year
Geert Herman August Peeter
Group Director and CFO
CLP Holdings Limited
Hong Kong
Excellence in Crisis Management
Srinivasan Venkita Padmanabhan
President
Global Head Finance and Corporate Planning Department
Olam International Limited Singapore
Excellence in Finance Transformation
Dennis Tan
Executive Vice President and CFO
DHL Express, Asia Pacific
Hong Kong
Excellence in Finance Transformation
Steven Siew
Senior Vice President and CFO
Amata Corporation Public Company Limited
Thailand
Partner of the Year awards were handed out to the accounting firms, management
consultancies, banks, insurance companies, technology providers and executive
recruiters that CFO Innovation readers voted for as the most innovative and responsive
service providers to the finance function.
For the first time, CFO Innovation editors singled out one service provider for an
innovative service or product that is helping CFOs and finance teams add value to
their organizations.
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CFO of the Year:
Geert Herman August Peeters
Since taking over the top finance job at
Hong Kong electric utility CLP Holdings
more than 20 months ago, veteran finance
leader Peeters (pictured below) launched
US$750 million in hybrid securities at
record-setting rates, secured US$1 billion
in non-recourse project financing, and
experimented with an innovative US$90million “green” bond issue to finance
environmentally friendly projects in India.
The CFO has also rejuvenated and
diversified the finance function at CLP,
which was founded in 1901. Outside
talent with various experiences and
expertise are taking the place of finance
members who have retired or are due to
retire.
The outcome is a more agile and creative
finance team that is focused on value
creation and decisive responses to
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disruptions from technology and climate
change challenges.

earnings by 97% last year – even though
revenues grew by only 1%.

Drawing on 25 years of industry and
financial-management experience with the
GDF SUEZ Group in Paris, International
Power, KBC Bank and Tractebel Energy
Engineering, Peeters is partnering with
CEP Richard Lancaster on a new strategy
to refocus on operational excellence and
organic growth. As part of that mission,
finance has been engineering asset
disposals that have helped boost company

Last, but not least, Peeters is continuing
the company’s well-regarded initiatives
on integrated reporting, for which it has
been honored with numerous corporate
governance awards. CLP is one of the
few companies in Asia that issue annual
reports combining financial and nonfinancial metrics, as well as sustainability
and social responsibility reporting.

Excellence in Crisis Management:
Srinivasan Venkita Padmanabhan
The stock price fell 47% from its peak.
Three years on, however, Olam’s scrip
nearly doubled from its darkest day at one
point and has now stabilized. Earnings
have yet to recover to previous levels, but
this is due primarily to the malaise that is
currently affecting global commodities.
Able crisis management and good
stakeholder communications carried the
day. Soon after the Muddy Waters attack,
Olam branded the “broad allegations” as
having “no substance” and released a 45page rebuttal. Singapore’s quasi sovereign
wealth fund Temasek Holdings backed a
US$750-million bond sale, and later took
control of Olam in a US$4.2 billion cash
deal.

Padmanabhan has had a tumultuous time
after Singapore-headquartered Olam
International, one of the world’s largest
commodities concerns, was attacked by
short-seller Carson Block in 2012. In a
report by his Muddy Waters research firm,
he said Olam would collapse under the
weight of its US$3 billion in debts, and
accused the company of committing “a
shocking number of accounting gaffes.”

This year, Japan’s Mitsubishi bought 20%
of Olam, yet another vote of confidence
in the company’s financial management
and prospects. Padmanabhan, who joined
Olam in 1994, says crisis management at
the company is a team effort, particularly
crediting CEO Sunny Verghese for leading
the fight against Muddy Waters.
But it was finance that played a key role in
analyzing, forecasting and communicating
the numbers and strategies that
persuaded the market, shareholders,
analysts and the two big institutional
investors to keep faith with the company.
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Excellence in Finance Transformation:
Dennis Tan of DHL Express

For the past three years, Tan and his finance
team have made Asia Pacific the best
performing region of global multinational
DHL Express in four categories: days sales
outstanding, accounts receivable, cost of
finance, bad debts and credit notes.
Asia Pacific is also the only region to
implement a single ERP system and business
intelligence software that sits on top of that
ERP, resulting in improved data accuracy and
long-range business planning.
For costing, “we actually use the raw data
from the ERP system . . . so countries only
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need to look at the drivers and the solutions
among the drivers and how we allocate to the
drivers,” says Tan, who joined DHL in 1997.
“We estimate that annually, on a global basis, it
saves probably 7,000 man-hours.”
Tan has been instrumental in creating the Asia
Pacific Shared Service Center in Kuala Lumpur
and the Financial Shared Service Center in
Chengdu in China. The KL SSC, which boasts
a return on investment of 306%, focuses not
only on process improvements but also on
costing, preventive alerts on credit notes,
general price increases and other value-added
services.

Leading, Trusted. Enabling growth.

delivering top solutions
in cash management
Best Indonesia Provider of Cash Management Services in 2015,
recognized by CFO Innovation Asia. Mandiri always strives to be the best
for our valuable customers by delivering various products & innovative solutions.
For further information please contact mandiri call 14000.
Cash management, it’s mandiri.

2015 Accenture Interview

Leading the charge forward
Network which put us ahead of the curve
and has been fundamental to our outsourcing
business.
Then came large-scale adoption of process
and operational excellence and Lean Six Sigma
models. Accenture differentiated ourselves by
focusing on delivering operational excellence
and driving business outcomes – and value for
our clients.

Anoop Sagoo, Senior Managing Director,
Asia Pacific at Accenture Operations
With firms increasingly expanding beyond the
boundaries of their home countries and the
emergence of new and digital technologies,
companies are increasingly needing to
outsource entire business functions to keep
lean, agile and focused on growth.
Enter Accenture, which has successfully
positioned itself at the forefront of that
industry. With its suite of carefully customised
business process solutions, infrastructure,
Cloud and security services, Accenture is not
just meeting the outsourcing demands of
its clients; it is also anticipating their future
needs.
Last year, the outsource solutions provider
was once again voted by the CFO Innovation
readership as Best in both Finance and
Accounting Outsourcing and Payroll
Outsourcing at the 2015 CFO innovation
Partner of the Year awards. Notably, it
also clinched a third accolade, Best in IT
Outsourcing, as it was able to work with
more firms choosing to offload their data and
content management functions during the
year.
For more insight on how Accenture works
with its clients to ensure their operational
processes are running smoothly and efficiently
supporting the core business, CFO Innovation
sat down for an interview with Anoop Sagoo,
Senior Managing Director, Asia Pacific
at Accenture Operations. Here are some
excerpts from our chat:
Tell us about Accenture’s edge in business
outsourcing. What differentiates you from
the competition?
The business of outsourcing is constantly
evolving and has gone through various
evolutionary cycles – or what we call
“generations”. The first cycle involved
centralising certain business functions to
a more cost efficient location. Accenture
invested early in creating a Global Delivery

The third cycle involved the application of
technology to the business processes. We
have invested heavily in building solutions
that allow us to better apply technology to a
business process to bring in the next level of
efficiency. And now, the new game in town
is “As a Service” - buying what you need,
when you need it and delivering business
services on demand. Interestingly, the market
has quickly adapted to this new concept
and started to buy differently now, with Asia
Pacific leading the way.
Where are we in the current cycle and how is
Accenture positioned?
The current cycle involves the outsourcing
of data management and security. Cloud
adoption is becoming more mainstream
and so opportunities for us to provide the
infrastructure services for efficient and safe
data management are emerging. Business
leaders are using the ‘as-a-service’ approach
to obtain ‘plug-and-play’ business services
combined with the agility to scale up or down
on demand. This affords them the flexibility
to pay for what they use, and the ability to get
results – fast.
This is also validated by research that
Accenture recently conducted with HfS
Research. Findings show that businesses no
longer want to control what service providers
do when business functions are outsourced: In
fact, they want the service providers to boost
productivity and drive measurable business
outcomes. Interestingly, the research shows
that executives in the Asia-Pacific region
(62%) are leading the world in embracing the
“As a service” model and in fact consider the
approach more significant to their company’s
success than their Western peers (31%).
What trends do you foresee in the industry
going forward?
We foresee a change in the way our clients
are outsourcing. The old way of outsourcing a
single function is no longer meeting the needs
of our clients. They need to be bolder. Today,
with increased digitalization, competitiveness
and globalisation, companies want to grow
faster and focus on expanding their business.
Clients are starting to see value in buying a full
stack of business processes, which will enable
them to write off legacy service-delivery
investments to accommodate ‘As-a-Service’

solutions. This is how we have been building
the business and how we see demand
evolving going forward. With Accenture they
can leverage our investments in technology
infrastructure and the BPO ecosystem and
access an end-to-end service.
What are the industries that need to
outsource the most in this environment?
In this current environment, it’s the industry
dynamics that are driving the buyer behavior.
A good example is the mining industry
where we are seeing companies making
bold decisions to address the challenges in
commodity pricing.
For example –Rio Tinto, the global diversified
mining company has engaged us to migrate
its core enterprise information systems and
technology systems to a cloud-based As-aService solution. The move is expected to
drive significant cost savings and increased
business agility while fully supporting Rio
Tinto’s business priorities.
Another client, Glencore Queensland, is
working with Accenture to achieve further
productivity improvements and cost savings
through a Procurement Transformation
Program that will bring category expertise,
cloud-based sourcing, market insights
and analytics. This will extend Glencore’s
existing procurement capability to improve
spend management and reduce transaction
costs, while improving visibility across their
businesses.
What is your advice for CFOs on
Outsourcing?
Accenture has published a number of
studies that look at high performance in
BPO and identified the eight management
best practices that make up a successful
engagement.
When CFOs are making the decision to
outsource, we advise them to consider the
end-to-end process, including both the
outsourced and retained parts of a process - in
order to drive the most value for the business.
Outsourcing also fundamentally changes
the way companies operate, so invest in a
dedicated change-management program to
make the journey as smooth as possible for
both the organization and their people.
And above all, keep a focus on delivery of
business value beyond cost. That is what
will sustain the relationship and deliver the
innovation and business outcomes high
performers expect.
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Excellence in Finance Transformation:
Steven Siew

Siew had the unenviable, but ultimately
rewarding, task of reinventing the finance
function of a regional family-controlled builder
of industrial estates based in Thailand.
Joining Amata in 2013 after serving as
country CFO at Schneider Electric, Siew
and the finance team rebuilt back-office
processes, implemented standardized
systems and a shared services platform across
the organization, improved the accuracy
of forecasting, budgeting, analysis and
benchmarking, and restructured investor
relations to regain confidence of shareholders
and win analyst coverage.
In Vietnam, where the Amata subsidiary
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had virtually no systems in place, Siew and
his team deployed processes that brought
financial management to a high standard.
Amata VN, which listed in Thailand two years
ago, is targeting 100% occupancy of its Amata
Bien Hoa industrial park by 2019. It plans to
build a second industrial park in anticipation
of continued foreign direct investments
from Vietnam’s membership in the ASEAN
Economic Community and the Trans Pacific
Partnership agreement.
The Amata group increased earnings last year
by 46% while keeping the cost of the finance
function to 0.6% of revenue with the transfer
of transactional and other finance processes to
a shared services center.

Answering the burning
questions of business

Wherever there is business to be done,
perspective and solutions.
with more than 208,000 people in
157 countries, we are committed to
delivering quality assurance, tax and
advisory services to our clients.
For more information on how we can
help you address your business
challenges, visit us at
www.pwc.com/sg

© 2015 PwC. All rights reserved.

2015 Partner Winners

CONGRATULATIONS TO THE 2015 PARTNER
OF THE YEAR WINNERS!
Editors’ Choice for Innovation
For the first time, CFO Innovation established a new “Editors’ Choice for Innovation Award” to recognize the established
or emerging service provider that, in our editors’ judgement, has developed the most innovative solution for financial
management.
And our choice is:

Anaplan
The company first came to our attention in 2013, when we interviewed its US-based President and CEO Frederic Laluyaux.
“We’re a disruptive technology,” he asserted. The company’s founder, he said, “basically locked himself in his house in the
UK for more than three years” to develop the “next-generation modelling and planning tool.”
We treated those claims with the usual journalistic skepticism, but two years on, our conversations with CFOs and other
end-users have persuaded us that this innovation is, indeed, genuine. Anaplan is really helping CFOs and their finance teams
speed up and modernize the planning process.
The company is doing this by deconstructing planning and modelling and reinventing the process from the ground up. Realtime transaction data from the ERP, sales and other operations and finance systems are extracted, analyzed and modelled in
a single cloud-based environment using apps that are regularly updated and created.
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YOU’RE BIG IN NUMBERS
SO ARE WE

#1
12
50
650
1,100

Winner of the “Best in Finance & Accounting
Recruitment, Asia” at the 2015 CFO Innovation Awards
- for the 4th year in a row
Offices specialised in Accountancy & Finance
recruitment across Asia
Recruiting experts in Accountancy & Finance
in Asia
Permanent placements, temporary & contract
assignments filled in Accountancy & Finance
across Asia in the past year
Live jobs across Asia

These numbers mean we have the technical understanding, connections and local expertise
to power careers and companies.
We find jobs for accountancy and finance professionals
at all levels, from CFO to Partner, Credit Controller
or Accountant. We offer a specialist service with
dedicated consultants in banking and financial services,
commerce and industry, public sector and public practice
recruitment. If you’re looking to make your next career
move or to expand your team, contact one of our
experts today.

hays.cn | hays.co.jp | hays.com.hk
hays.com.sg | hays.com.my

WHAT IS THE DNA
OF A CFO?
THE MAKINGS OF A
FINANCE LEADER
It’s not hard to see the appeal of the
top finance job. But what does it take to
become a Chief Financial Officer?
Career paths can vary, but those who become
CFO share something in common – the DNA of a
CFO.
We spoke to 145 CFOs across Asia about their
background, experience, business, career and
interests to uncover the DNA of a CFO.
From qualifications and experience to personal
development and work-life balance, our report
gives an insight into what it takes to reach the
top finance job.
If you are considering your career options
and want to become a CFO, our report will
give you an insight into what it takes. And if
you are already a CFO, or well on your way to
becoming one, we hope you find what your
peer group have to
say about success to
be interesting and
engaging.
Request your copy
of the report on your
local Hays website:
hays.cn/cfo
hays.co.jp/cfo
hays.com.hk/cfo
hays.com.sg/cfo
hays.com.my/cfo
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Partner of the Year Awards
The other Partner of the Year Awards were voted on by the CFO Innovation readership. The top three vote-getters and the
winners of the rest of the Partner of the Year Awards are:

// Best in Audit Services

EY
KPMG
PwC (Partner of the Year)

International
// Best
Bank Provider of Cash

Management Services
Citibank
(Partner of the Year)
HSBC
Standard Chartered Bank

// Best in Tax Advisory

// Best in Risk Management

// Best Regional Bank Provider

// Best Indonesia Bank Provider

Services
EY (Partner of the Year)
KPMG
PwC

of Cash Management
Services
DBS Bank
(Partner of the Year)
Maybank
Overseas-Chinese Banking
Corp. (OCBC)

Advisory
EY (Partner of the Year)
KPMG
PwC

of Cash Management
Services
Bank Central Asia
Bank CIMB Niaga
Bank Mandiri
(Partner of the Year)

// Best Singapore Bank Provider of Cash

Management Services
DBS Bank (Partner of the Year)
Overseas-Chinese Banking Corp. (OCBC)
United Overseas Bank (UOB)
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//

// Best Insurance Broker

Aon
Jardine Lloyd Thompson
Marsh
(Partner of the Year)

// Best in Finance and

Accounting Outsourcing
Accenture
(Partner of the Year)
IBM
TCS

// Best in Payroll Outsourcing
Accenture
(Partner of the Year)
ADP TotalSource
Aon Hewitt

//

// Best in IT Outsourcing

// Best Analytics/Business

// Best in Finance and

// Best in Managed Services

// Best in Cyber Security

// Best Treasury Management

Accenture
(Partner of the Year)
IBM
Infosys

Avaya
Cisco (Partner of the Year)
SingTel

Intelligence (BI) Solution
IBM (Cognos)
Oracle
SAP Business Objects
(Partner of the Year)

Cisco
IBM (Partner of the Year)
Infosys

Accounting Recruitment
HAYS Recruiting Experts
Worldwide
(Partner of the Year)
Michael Page
Robert Walters

System (TMS) Solution
Oracle
SAP (Partner of the Year)
SunGard
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2015 Post Event Wrap up

Congratulations to Asia’s top
CFOs and finance partners!
Asia’s top CFO’s gathered together on the evening of 19 November
2015 for the 4th Annual CFO Innovation Awards, to celebrate their
accomplishments and recognize their peers for outstanding achievement in
the finance field.
The annual awards ceremony, hosted by CFO Innovation, acknowledges
not only chief financial officers and their teams, but also the firms that
provide them with the services, support, and technologies that enable their
success.
This year’s gala awards dinner was the biggest yet, attended by CFOs at top
companies from Hong Kong, Singapore, Thailand and across the region.

2015 Post Event Wrap up

2015

