
Global trade protection

Cover the world over



The world shrinks, barriers fall, opportunities grow and risks 
intensify. Commercial, economic, geo-political, climatic – as 
a multinational you’re exposed on a multitude of fronts.

Atradius gives you world-class cover world wide, with 
complete credit protection for every international trade. 
We are on the ground where you are. One seamless team 
actively managing your one bespoke policy, linked to 
one global database of 52 million buyers and all with 
one aim – to free you to do the business you want.

In short, to gain business and not lose sleep. We are one 
global company working to help you stay one step ahead.

“Opportunities multiply as 
they are seized”
Sun Tzu 



If you place your insurance in 
Europe for instance, but losses are 
suffered in Singapore, there can be 
internal friction over who does the 
work and who gets paid. There can 
also be duplication of cover, added 
complexity and added cost.

Atradius is unique in being one 
single global company that has one 
P & L account. We are one single team 
based around the world, without 
overlap and operating without the 
need to smooth over differences.

The result is a genuinely seamless 
service, delivered from anywhere in 
the world to anywhere. There are no 
issues about who wins business and 
who does the work. We are free to 
mirror the way you operate with our 
people and our policies, so that, in 
every sense, we speak your language.

When you operate globally you want your insurer to do the same. 

But geography alone isn’t enough. Insurance companies, like 

many multinationals, have grown organically; separate companies 

united under one logo but not necessarily operating as one.

One global company.
One bespoke policy.

We’ll design your single Global Policy 
for example, to echo the demands 
of your business sector, scale and 
scope. It’s a modular approach which 
makes as many elements of the 
policy as universal as possible for cost 
efficiency, with as many exceptions as 
necessary for truly tailored cover.

To do business freely and confidently 
in a world that increasingly trades 
without barriers you need the 
protection of seamless global cover. 
The benefits of our being one 
reverberate through everything 
we do. If you needed one reason 
to prefer Atradius it would be this 
reason.



Trusted the world over by our client 
organisations we cover 465 billion 
Euros of world trade against the risk 
of non-payment.

The service we provide is the 
culmination of over 80 years 
experience as a leading force in credit 
management and is delivered by some 
3,900 people working in 40 countries 
worldwide.

While we’d be the first to acknowledge that size 

isn’t everything, depth of resources, a global 

footprint and rock solid financials are key to the 

provision of multi-faceted trade insurance for 

multinational organisations.

Giving you a better perspective.
Such a global presence gives us an 
unparalleled knowledge of export 
and import markets, managing an 
active database of over 52 million 
buyers. It’s the difference between 
providing an overview and providing 
real insight.

Our expertise gives you a better 
perspective; a position from which 
you can move forward with a 
confidence that brings freedom and 
with a surety that can turn trade 
barriers into trade frontiers.



On top of insolvency and failure 
to pay, fluctuating exchange rates, 
political interventions, less stable 
economies, terrorism, war and natural 
disaster can all put trading on the 
slippery slope from lucrative deal to 
potential calamity.

Credit insurance from Atradius gives 
you the confidence to do all the 
business you want, with complete 
protection for every aspect of 
international trade.

You can grow your business without 
worry, quickly covering receivables 
and vastly reducing exposure. In 
short, we make it easy for you to 
say yes.

And in partnership with Atradius, 
credit insurance becomes more than a 
safety net – much more.

With your receivables largely 
guaranteed, so is your bottom line. 
Risk capital effectively becomes 
growth capital, giving you the 
security to move your business 
forward with increased cash flow and 
reduced bad debt provision. You can 
borrow at better rates and, with less 
exposure, you are free to trade more.

We can help you move at speed, 
seize opportunities ahead of your 
competition and sleep soundly - safe 
in our knowledge.

For a multinational risk is multiplied. More complex contracts 

and greater exposure in a broader range of markets – some of 

which will be developing – are a potential feeding ground for 

uncertainty.

Be sure of every move.

Without credit insurance you are exposed 
on a multitude of contracts and within any 
large operation some of these contracts are 
bound to go wrong.

With trade insurance those receivables are 
covered – up to 90% of their value. Your 
exposure is less so you’re free to trade more 
and secure better financial terms.



Where you are, we are.

Holding details of over 52 million 
companies worldwide and with 160 
offices in 40 countries we are where 
you are.

If you have a Head Office in Europe 
and regional operations in the 
States and the Far East we’ll mirror 
that footprint, with a local Account 
Manager serving your Head Office 
and dedicated teams serving your 
subsidiaries.

Being on the ground we understand 
fully, react swiftly and deliver better 
credit control, freeing you to move 
quickly and confidently to take 
advantage of emerging opportunities.

Clear communication is the key. If 
your Chinese operation would prefer 
to talk Mandarin we’ll respond 
appropriately. If your Madrid office 
wants to deal in Spanish, ningún 
problema.

Though the world is shrinking by the day it will always remain a 

melting pot of different cultures, languages, trading conditions, 

risks and opportunities. By thinking global and acting local, by 

concentrating a universal overview into high quality country 

intelligence and accurate local market knowledge, we can 

provide a solution tailored to the specific challenges faced by 

multinationals.

The Account team is your interface 
with our worldwide underwriting 
centres. Our experts are based in the 
same country as your customers, 
providing in-depth market knowledge 
and up to the minute insights gleaned 
from economic indicators, market 
visits, financial networking and the 
direct feed of audited results into our 
database.

Because our underwriters have their 
finger on the pulse, you can feel the 
beat of any market around the world.



“Don’t follow where the path may lead. 
Go instead where there is no path and 
leave a trail”
George Bernard Shaw



All of this can be accessed 24/7, 
worldwide, through Serv@Net, a 
secure and sophisticated web portal 
which your teams can employ to 
manage credit limit activity and 
submit and monitor claims.

Such is the quality and depth of 
our database that in 58% of cases 
approval is automatic and 79% are 
agreed within 24 hours. You might 
be surprised what we already know 
about your customers.

Our Global Policy lies at the heart of 
our ability to protect your bottom 
line, improve your cash flow and 
free you to trade with confidence 
anywhere in the world.

At Atradius we don’t bundle together a suite 

of products under the banner of a customised 

solution. Our single Global Policy is true to its 

name; a unique solution created in partnership 

with our dedicated Account Team to meet your 

strategies, achieve your objectives, reflect your 

structure and protect your exposures.

Our policy fits with your policies. One flexible, tailored policy from 
one global credit partner means 
substantial savings in complexity 
and cost. Conflicts and overlaps 
are written out, bespoke cover and 
control are written in.

To mirror your structure for example, 
you could choose to regionalise, 
centralise or combine both. You 
can select umbrella cover with 
common terms for the group and add 
individual policies for each country 
that reflect local terms and situations. 

Credit limits can be provided in local 
currencies and policies can be written 
in local languages. You can control 
access too – sharing information right 
across the group or retaining a 360° 
view for Head Office and restricting 
the actions of subsidiaries.



Special Products for 
specific situations.

n	 Excess of loss cover – an 
enhancement for companies with 
an already high professional credit 
management infrastructure and a 
strong capability in risk assessment

n	 Tender exchange rate indemnity 
– protect your profitability by 
covering the risk of adverse 
exchange rate fluctuations during 
the tender to contract period

n	 Unfair calling of contractual bonds 
– safeguard advance payment 
bonds and performance bonds

n	 Single situation cover  - single 
contract cover or revolving sales to 
a single buyer

It’s a truism that the one thing you can predict will 
be the unpredictability of business, those exceptional 
circumstances and unique situations which require new 
solutions and a bespoke response.

Our Special Products unit exists to 
provide credit management solutions 
to just such unforeseen eventualities; 
situations which cannot be covered 
by traditional products but which 
present a risk to your cash flow and 
profitability.

We have the expertise and the 
resources to tailor a solution to meet 
virtually any need and to protect 
your business fully.

Each policy is specific and can 
include, though is not limited to, the 
following situations.

n	 Cover for pre-payment of 
commodity supplies and 
manufactured goods – cover 
your supplier’s failure to deliver 
commodities in accordance with a 
pre-paid contract and the supplier’s 
subsequent failure to refund the 
payment

n	 Securitisation – credit enhancement 
cover that protects the purchasing 
SPV against credit and political risks 
in trade receivables portfolios

n	 Bond/guarantee support – a product 
that provides additional capacity 
for trade related contracts by 
covering the bond issuer against 
the insolvency of the contractor, on 
whose behalf it issues the bond.

If you have a unique or complex credit 
management requirement we have a 
resourceful and professional solution.



The Serv@Net system enables you 
to conveniently manage key tasks 
related to your policy, including 
assessing prospect’s credit worthiness, 
setting credit limits and viewing 
policy details. The system is host to 
profiles of over 52 million buyers 
and processes 120,000 requests each 
month.

In any language and for every 
country covered under your 
policy you can input credit limit 
applications, gain underwriting 
decisions, receive quotes and view 
management information such as 
your group’s total current exposure to 
any customer you select.

You can also submit claims, monitor 
recovery outcomes and define alerts 
about aspects of your policy or 
specific companies. We’re watching 
it too and if, for example, we see 
an unusual cluster of defaults in an 
area we’ll investigate and share that 
information with you. And of course, 
you’ll always be connected to your 
dedicated Account Team who can 
answer queries, agree decisions and 
action changes at any time.

Serv@Net is a key element in our seamless service, the hub around which our dedicated Account 

teams, flexible Global Policy and rich database revolve. It is an online window on your policy and our 

unparalleled resources, accessible around the clock and around the world.

Information rich.

The process can be further 
streamlined with Connect, an optional 
enhancement which links your 
logistics system to Atradius Serv@Net 
for automatic credit line approval.

Effectively, Connect forms a software 
bridge between your SAP system 
and Serv@Net so that credit requests 
flow directly to Atradius and can 
be authorized and progressed 
automatically.

Through the Serv@Net portal you can 
also take advantage of Observa News, 
an online service that enables you to 
monitor and receive alerts of critical 
information on key customers.

It actively searches over 7,000 news 
sources worldwide, filtering the key 
information and can deliver the 
resulting reports to any desktop 
you specify.

We’re also librarians, holding a rich 
archive of informative business 
articles on a wide range of topics 
which can provide a valuable resource 
and include links to further sources 
of information.

When the ability to make informed 
decisions is critical to business success  
it is nice to know that you can call 
upon such a rich resource. 



From the collection of a single debt to complete and global 

receivables management our Collections division acts as a 

seamless extension of the Atradius service.

The natural choice for collections

Generating cash and pursuing 
non-payment is essential to meeting 
your business needs and your 
shareholder expectations.

But it requires a delicate balance 
– weighing up the timely recovery of 
payment against the maintenance of 
healthy, ongoing relationships.

Our reputation, knowledge and 
resources can tip that balance in 
your favour, calling on a network of 
over 300 collection specialists in 220 
countries to co-ordinate collections 
and make the complex simple.

We are a major player in the B2B 
collections market. Local expertise 
means an in-depth knowledge of 
business practises, legal process and 
no language barriers. Global influence 
brings the weight of the Atradius 
name in credit management, personal 
account management support and 
clear communication.

It’s a service in keeping with the 
Atradius ethos of access, global reach 
and responsiveness.

Collect@Net, like Serv@Net, gives 
24/7 management of cases with real 
time tracking and swift responses. 
In all cases debtors will be contacted 
within 24 hours of the debt being 
placed on the system.

There’s transparency too, with clear 
pricing and accurate reporting so you 
always know your cash position.

Our Collections division is the final 
chapter in the Atradius story of 
seamless global credit management.



As delivered by Atradius, credit 
insurance is much more than a 
safety net – it’s a dynamic tool 
to help your business to grow 
and to see beyond the horizon.

“The best vision is insight”
Malcolm S. Forbes
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Atradius Credit Insurance N.V.
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 1066 JS Amsterdam

Tel: +31 (0)20 553 9111
Fax: +31 (0)20 553 2811
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