


 

                     
 

 
 
 

CIMA members salary survey 2010 - global 
 

Foreword…………………………………………………….. 1 

Executive summary………………………………………… 3 

Main findings………………………………………………… 6 

Salaries and bonuses……………………….…………….. 6 

Salaries………….………………………..…………………… 6 

Bonuses……………………………….…………….............. 9 

Salary hotspots…………………….………………………… 10 

Experience……………………………..…………………….. 11 

Job role……………………………………………............... 12 

CIMA level …………………………………………………… 13 

Sector ………………………………………………………… 14 

Size of business……………………………………………… 16 

Gender………………………………………………………… 17 

Age………………………………….................................... 19 

Recruitment and retention………………………………… 20 

Satisfaction with salary……………………….……………… 20 

Satisfaction with benefits …………………………………… 21 

Importance of benefits....……………………………………. 23 

Working hours………………………………………………… 25 

Skill set requirements....…………………………………….. 28 

Geographic mobility……………………………………….. 29 

Extent of movement………………………….……............. 29 

Top destinations………..………………………….………… 31 

Future………...…..…………..……………….…..…………. 33 

One word to describe CIMA difference.……………….. 34 

Country specific salary information……………………. 35 
Technical information…………………………………….. 41 

Further information………………………………............. 42 

Global contacts…………………….……..….…................ 43 

 
 



 

                     
 

  
Foreword 
 
Despite the difficult economic conditions we have been 
experiencing, prospects for CIMA members appear to be 
extremely favourable. Prudent businesses are increasingly 
turning to our members to help drive them through the recession 
and on to sustainable success in the long term. This demand for 
management accounting expertise is reflected in the results of 
our second global members’ salary survey. 
 
Clearly, CIMA members are highly valued, especially during a 
period when businesses are looking for skilled financial 
managers to put them on a firm footing. Our global survey of  

CIMA members shows that Chartered Management Accountants earn significantly higher 
salaries than the national average in every nation featured in our research.  

In developed economies, members’ salaries are usually between two and three times the 
national average. But in developing economies such as Malaysia or Sri Lanka, the 
percentage can be as much as six or even ten times average earnings. Bonuses are also 
featuring as a significant proportion of member remuneration. By country, this accounts for 
between 8% and 15% of their salary with the figure rising to 20% in the USA and Hong 
Kong. 
 
Recovery from the downturn is having a mixed impact on our members. Malaysia and 
Australia show the most significant increases in average remuneration since our last survey 
in 2009. But countries such as Sri Lanka and the UK have experienced only modest growth 
- less than 4% on average. There has been a measurable decline in average salaries in 
South Africa and, to a lesser degree, in Ireland. Sectors currenly offering the highest 
salaries are oil, gas and alternative energy as well as the retail, consumer, FMCG, food and 
drink and transport sectors. 
 
A cause for some concern is the earnings disparity between genders. Across the world, 
male CIMA members appear to be earning significantly more on average than their female 
counterparts. Part of this disparity could be explained by the fact that there are a greater 
number of more experienced male CIMA members in our global community. However this 
issue needs to be looked at more closely.  
 
CIMA has recently completed research which identifies the main barriers to women 
achieving positions of leadership and outlines four strategies for success. We very much 
hope that this analysis will help highlight the value that women can add to the workplace – 
and the boardroom in particular. The report will be launched in October when we will also 
be launching a women’s network on our online community forum, CIMAsphere. The new 
network will prove our female members with a place to share advice and experiences.   
 
When it comes to employment benefits, access to a pension scheme (received by 78%) 
and contribution/payment of CIMA fees (68%), are rated as amongst the most important. 
The increasing desire for a better work/life balance is illustrated by the fact that flexible 
hours is considered one of the most attractive offerings in a benefits package. 
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At first glance, it appears that our members are feeling less confident than our students 
about enhancing their employment mobility. Just over half (52%) of members are thinking 
about a job move in the next two years. This is a lower percentage that the result we 
received from our recent survey of CIMA students (64%). However CIMA students are keen 
to develop their skill set and this often means changing to more challenging roles with 
different companies. Once qualified, our members take on more senior roles and may be 
more reluctant to move to new companies as senior positions tend to be fewer in number. 
 
Overall, our members’ satisfaction with their remuneration is down a few percentage points 
from our last survey but the figures are still high. In total, 68% are satisfied with their salary 
and 79% are satisfied with their benefits. Evidently, the continuing fragile economic 
environment is still having an impact on our members. However, in general, they appear to 
be taking a ‘cautious but confident’ approach. Almost half (45%) are worried that they may 
experience a pay freeze but far fewer (8%) are worried about possible redundancy during 
the coming year. Clearly we are not out of the woods yet in terms of economic recovery but 
the unique toolkit of training, experience and professional standards carried by our 
members will place them in a prime position to help organisations build firm foundations for 
future success. 
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Executive summary 
 
The world economy has experienced its most severe downturn in many decades. Whilst 
recovery has come reasonably swiftly in some regions, many parts of the world are still 
experiencing only very limited growth. Indeed, some uncertainty exists as to whether or not 
some countries may yet experience a ‘double-dip’ recession. 
 
Organisations have to ensure a delicate but crucial balance between short term survival 
and their long-term future. While there is enormous pressure to cut costs, investing in the 
training and development of the financial business leaders of the future has never been 
more important. With this in mind CIMA sought to gauge its members’ views of the current 
climate and understand their salary levels and aspirations. This report looks at the salaries 
and bonuses paid to CIMA members in various countries across the globe, including the 
UK, Ireland, USA, South Africa, Sri Lanka, Malaysia, Hong Kong, New Zealand, Canada 
and Australia, and how these differ according to factors such as sector and size of 
business. It then goes on to examine such issues as working conditions and retention and 
identifies the geographical mobility of CIMA members.  

Salary information was collected in local currency in April 2010. A country by country 
comparison is not made for salary information as the cost of living and tax regimes vary 
tremendously by region.  

Salaries and bonuses 

• CIMA members earn significantly higher salaries than the national average wage in 
all countries. In many developed economies this would usually be between two and 
three times the national average but in developing economies such as Malaysia or 
Sri Lanka it can be as much as six or even ten times the national average. 

• Malaysia and Australia show the most significant increases in average 
remuneration since 2009. Sri Lanka and the UK have experienced only modest 
growth (less than 4% each on average). There has been a measurable decline in 
average salaries in South Africa and, to a lesser degree, in Ireland. 

• Bonuses can form a significant proportion of member remuneration. In many 
countries these account for between 8% and 15% of their salary on average and 
significantly more in the USA and Hong Kong. 

• Members in London, New York and Johannesburg earn significantly higher 
incomes than their national averages. 

• Experience has a significant impact on remuneration. 58% of members with 20+ 
years experience are on salaries in the highest tier. By contrast 79% of members 
with one to three years experience are in the lowest salary tier. 

• Just over 80% of accountants and management accountants are earning within the 
lowest salary band. The majority of CFO’s and financial directors are earning within 
the highest salary tier. 

• 55% of fellow chartered management accountants (FCMA) are earning within the 
highest  band, compared to just 20% of associate management accountants 
(ACMA). 
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• Industry sector can have an impact on salary levels, with CIMA members working 
within the public, not for profit, charity sector earning notably less than other 
sectors. Higher salaries are more likely to be found within the oil, gas and 
alternative energy; retail, consumer, FMCG, food and drink, and transport, 
distribution and storage sectors. 

• The size of an employer can also influence remuneration levels. The largest 
employers (250+ staff) have the highest proportion of members earning within the 
top salary band. 

• Male CIMA members are on average earning more than women, with over 30% of 
male members earning within the high salary tier compared to 15% of women. The 
gender gap is most significant in Malaysia, South Africa and Sri Lanka. 

• As seniority and level of experience are both closely associated with age, it is no 
surprise to find that average salaries increase as members get older. Salaries 
begin to rise significantly amongst those aged over 40. 

• Overall, 68% are satisfied with their salary and 79% express satisfaction with their 
benefits. 

Recruitment and retention 
 

• Globally, benefits such as access to a pension scheme (received by 78%) and 
contribution/payment of CIMA fees (68%), are both rated as the most important 
benefits that members might receive (scoring an average of 4.6 and 3.7 out of 5 for 
importance respectively). 

• Of those benefits that employees rate as being especially important flexible hours 
(scoring 3.9 out of 5) stands out as being one that is currently received only by a 
minority (32%). 

• The typical working week for a CIMA member globally is 45 hours. There were 
variations around this overall average depending upon the country concerned:  

• In many of the developed economies measured (UK, Ireland, Canada and 
Australia) typical working hours fall very close to the overall average, rising 
slightly to 46 hours in New Zealand. 

• The longest working hours (typically between 48 and 50 hour weeks) are 
more typical of the South East Asian economies and the USA. 

• Members retain a keen interest in acquiring new skills and further training 
throughout their careers.  

• Leadership, persuading and influencing and personal development appear 
to be the most popular areas of interest for the future. 

• Financial directors/CFOs have a high interest in strategic planning and 
implementation, and risk management.  

• Members at management accountant level are generally keenest to acquire 
new skills; especially budgeting, project management and personal 
development.  
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Geographical mobility 
 

• 52% of members are thinking about a move in the next two years, slightly higher 
than the 46% recorded for 2009.  

• The 2009 survey showed 19% were looking to move within six months, this 
proportion has increased to 24% in 2010. 

• 16% of those considering a change in jobs are thinking about a possible move 
overseas (which equates to around 8% of total respondents). This proportion is little 
different from the situation in 2009 (7% of total respondents). 

• Those seeking to emigrate are especially interested in opportunities in English 
speaking countries, particularly Australia and to a lesser extent, the USA and 
Canada. 

• Younger members with the most limited work experience are the most inclined to 
look for job opportunities overseas.  

• The main reasons for wishing to seek overseas work are likely to be lifestyle 
oriented (quality of life and experiencing different cultures). 

 
 

Future 
 

• Members remain concerned with economic uncertainly for the coming year. 45% 
are worried they may experience a pay freeze, although only 8% are worried about 
possible redundancy. 
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Main findings 
 
Salaries and bonuses 
 
Salaries 
 
The average CIMA member can expect to earn significantly more than the national average 
wage in every country where a measure was taken. Within developing economies, CIMA 
members tend to be particularly highly paid in relation to their national populations, 
however, even within more developed service economies, a CIMA member can expect to 
earn more than double the national average wage.  
 
 
Remuneration (salary and bonus) received by CIMA members as a percentage of the 
average national salary in each country  

221%

254%

256%

257%

289%

580%

583%

613%

883%

1123%

Australia

Ireland

New Zealand

UK

Canada

Malaysia

USA

South Africa

Hong Kong

Sri Lanka

 
CIMA members working in Sri Lanka, Hong Kong, South Africa, USA and Malaysia are paid 
particularly highly compared with their national average.1

                                                
1Information on average national incomes was obtained from the relevant national government statistical agency (usually based upon income surveys 
and/or economic census surveys undertaken in the country concerned on behalf of the government concerned). National average salaries in developing 
economies are often calculated with reference to urban employment only as incomes in the rural regions of some developing economies are difficult to 
estimate and/or not a particularly relevant figure for comparatives – due to high levels of subsistence or near subsistence farming.  
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In some of the countries measured we now possess trend information that enables us to 
compare changes in remuneration levels between 2009 and 2010. Clearly one might expect 
that trends in remuneration would mirror, to an extent, trends in the macro-economic 
environment. In this regard it is well known that some economies have faired better than 
others: 
 

• In developed economies:  Growth has been limited but whereas economies such 
as Australia are predicted to grow by 2.5% in 2010, the UK’s growth rate is 
expected to be 1.3%. At the other extreme Ireland has been hardest hit by the 
recession (mainly due to the ramifications of the banking crisis on its economy) 
declining by 7% during 2009.  

• In developing economies:  South Africa experienced a poor 2009, with its 
economy declining by 1.8%. Sri Lanka still experienced growth during 2009 but at a 
substantially lower rate than the economy has been used to historically (just 3.5% 
when growth rates in excess of 7% were the norm in previous years). After hitting a 
low in quarter one of 2009, Malaysia has experienced some recovery and is now 
almost back to the levels of activity seen in the middle of 2008. 

 
The question arises as to how these economic conditions may have affected member 
remuneration over the past year. 
 
 
Changes in remuneration package received by CIMA members – 2010 vs. 2009 

13.0%

10.3%

3.9% 3.8%

-0.8%

-4.1%

Malaysia Australia Sri Lanka UK Ireland South Africa

% Change
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CIMA members working in Malaysia and Australia have enjoyed the highest increases in 
their income (averaging above 10% in both countries). Growth has been more modest, but 
nonetheless notable, in the UK and Sri Lanka. Average incomes have declined in both 
South Africa and, to a lesser degree, Ireland reflecting the turbulence experienced in the 
economies of these countries. 
 
The average salary for CIMA members in each of the countries that participated in the 
survey can be viewed in local currency on the map below. Please note that only a small 
number of responses were received for some countries so the information is indicative only 
and is inappropriate for trend comparisons. 
 
 
Average salary in 2010 by country 
 
 
 

 
 
 
 
 

 
 

Note: Depending on country, data refers to annual basic salary* or monthly basic salary** 

Canada 
$109,269* 
 

USA 
$157,724* 

UK 
£58,820* 

Ireland 
€83,284
* 

South Africa 
R715,041* 

UAE 
39,255 dirham** 
 

 
Sri Lanka 
Rs.187,832** 
 

Malaysia 
RM136,499* 
 

Hong Kong 
HK$84,744** 
 

Singapore 
SG$9,157** 
 

Australia 
AUS$129,077* 
 New Zealand 

NZ$116,928* 

8 



 

                     
 

Bonuses 
 
An important element of the overall remuneration package is the annual bonus and, for 
members in many countries, this can account for around 10% of their income or more in an 
average year. 
 
Not all members would automatically receive a bonus. In a typical year only two in every 
three members would actually receive any bonus at all. However, those bonuses received 
often make a significant difference to overall income. 
 
 
Average expected bonus as a percentage of salary in 2010 
 
 
 

 
 
 
 
 
 
 
The highest recorded bonus levels were in Hong Kong and the USA. Elsewhere in the 
world bonus levels varied from 8% to 15%. 
 
 
 

Canada 
14% 

USA 
19% 

UK 
11% 

Ireland 
9% 

South 
Africa 
15% 

UAE 
12% 
 

 
Sri Lanka 
15% 
 

Malaysia 
15% 
 

Hong 
Kong 
20% 
 

Singapore 
14% 
 

Australia 
11% 
 

New 
Zealand 
8% 
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Salary hotspots 
 
Members working in larger cities, especially major financial centres, can often expect to 
earn significantly more than their colleagues working elsewhere in the same country. 
Around the world, a number of cities stand out where higher than average incomes were 
noted. The cities are highlighted in the table below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It does not always follow that people working in the major cities earn more than colleagues 
working elsewhere in the same country. Members working in Dublin and Toronto received 
much the same basic average salaries as members elsewhere within those countries. 
 
Higher salaries are also more likely to be found amongst members working within the oil, 
gas and alternative energy; retail, consumer, FMCG, food and drink, and within transport, 
distribution and storage sectors. 
 
 
 
 

 
 
 
 
 
 
 

 
 

Salary hotspots 

Country City Basic annual salary vs. 
the local national 
average for CIMA 
members 

UK London +14% 
USA New York +13% 
South Africa Johannesburg +12% 
Ireland Dublin +6% 
Australia Sydney +5% 
Malaysia Kuala Lumpur +4% 
New Zealand Auckland +2% 
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Experience 
 
A major influence over remuneration levels clearly relates to the level of work experience. In 
every country surveyed, those members with the most experience generally receive the 
highest salaries. 
 
 
Salary tier - by years of experience 

86%

79%

52%

41%

31%

22%

6%

18%

37%

34%

31%

20%

8%

3%

11%

25%

38%

58%

0% 20% 40% 60% 80% 100%

Newly qualified (less than one 
year)

1-3 years

4-5 years

6-9 years

10-19 years

20 years +

Lower tier earners Mid tier earners High tier earners

 
The gap in average salary between inexperienced and highly experienced members can 
vary by country, with the most significant difference recorded in Sri Lanka and the least 
significant in Australia. 
 

 
 
 
 
 
 
 
 

 
 
 

Variation in average salary by experience 

 

Under 3 years 
experience 10 years + Difference % 

Sri Lanka (monthly) Rs.87,024 Rs.271,652 Rs.184,628 +212% 
Ireland €56,472 €99,080 €42,608 +75% 
South Africa R537,497 R871,239 R333,742 +62% 
UK £45,510 £73,090 £27,580 +61% 
Australia AUS$110,333 AUS$139,552 AUS$29,219 +26% 

58% of members 
with 20+ years of 
experience are on 
salaries in the 
highest tier. 
By contrast 79% of 
members with one 
to three years 
experience are in 
the lowest salary 
tier 
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Job role 
 
In addition to experience, job role clearly has a significant impact on income. Those working 
in the more senior job functions receive substantially higher levels of remuneration. For 
board level members, the highest levels of pay represent the norm, whereas accountants 
and management accountants are usually within the lowest band. 
 
 
Salary tier - by job role 

81%

83%

75%

52%

41%

39%

25%

17%

7%

6%

17%

3%

19%

13%

20%

33%

42%

38%

36%

19%

25%

23%

9%

14%

4%

5%

15%

17%

23%

39%

64%

68%

71%

74%

83%

Accountant

Management accountant

Finance or business analyst

Finance manager

Financial controller

Manager (other than of finance)

Head/chief/VP (finance)

Financial director

Director (non-finance)

Head/chief/VP (non-finance)

CEO/Managing director

CFO

Lower tier earners Mid tier earners High tier earners
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CIMA level 
  

CIMA membership level also correlates with salary levels, with fellow chartered 
management accountants (FCMAs) able to command higher salaries. Only a small 
proportion of respondents were FCMAs (11%) and most of these were to be found in the UK 
and Ireland. 55% of FCMAs would typically earn salaries that fall within the highest band, by 
contrast only 20% of associate management accountants (ACMAs) would command such 
salaries.  
 
 
Salary tier - by CIMA level 

 

54%

24%

26%

21%

20%

55%

Associate

Fellow

Lower tier earners Mid tier earners High tier earners

 

 
Over half of all 
FCMAs have 
base salaries 
within the top 
income band 
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Sector 
  
Industry sector can have an impact on salary levels, with CIMA members working within the 
public, not for profit and charity sector earning notably less than those in other sectors. 
 
Higher salaries are more likely to be found within the oil, gas and alternative energy; retail, 
consumer, FMCG, food and drink; and transport, distribution and storage sectors. 
 
 
Salary tier - by sector  

63%

57%

56%

58%

53%

52%

42%

46%

41%

49%

44%

27%

26%

27%

23%

27%

26%

32%

27%

31%

20%

23%

10%

17%

17%

19%

20%

22%

26%

27%

28%

31%

33%

Public sector, not for profit, charity

Healthcare and pharmaceutical

Construction and property

Accountancy

Manufacturing and engineering

Information and communication technology …

Banking, finance and insurance

Education

Transport, distribution and storage

Retail, consumer, FMCG, food and drink

Oil, gas and alternative energy

Lower tier earners Mid tier earners High tier earners
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Some sectors have a higher concentration of CIMA members within particular countries. 
The table below shows those industries in each country where the highest concentration of 
members might be found. 
 
 
Sector focus by country  
 Highest concentration of members Other major employers 
Australia  Banking, finance and insurance Manufacturing and engineering 
Canada Banking, finance and insurance Accountancy 
Hong Kong Banking, finance and insurance Construction and property 
Ireland  Banking, finance and insurance Information and communication 

technology (ICT), technology and 
telecoms; and retail, consumer, 
FMCG, food and drink 

Malaysia  Manufacturing and engineering Accountancy 
New Zealand Banking, finance and insurance Public sector, not for profit, charity 
Singapore Banking, finance and insurance Accountancy 
South Africa  Retail, consumer, FMCG, food and 

drink 
Banking, finance and insurance 

Sri Lanka  Manufacturing and engineering Banking, finance and insurance 
UAE Banking, finance and insurance and 

Construction and property 
Oil, gas and alternative energy 

United Kingdom  Manufacturing and engineering Banking, finance and insurance 
USA Manufacturing and engineering Banking, finance and insurance 
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Size of business 
 
The size of the employer has an influence over the remuneration received by members.  
 
The proportion of members on lower scale salaries is greatest in mid-sized businesses 
(between ten and 249 staff). Larger businesses have a higher proportion of staff earning 
within both the mid tier and top tier salary bands than medium sized businesses. Although 
very small businesses (under ten staff) employ a similar proportion of staff to medium sized 
companies on the highest salary level, they are also significantly more likely to pay in the 
mid tier level than at the lower end of the scale. 
 
 
Salary tier - by size of business 

44%

61%

50%

34%

18%

26%

22%

20%

24%

Micro 
(under 10)

Medium 
(10 to 249)

Large 
(250+)

Lower tier earners Mid tier earners High tier earners

 
The majority of CIMA members (74%) work for large employers (with over 500 staff), and 
overall, nearly 79% are working in businesses with 250+ staff. This is a feature of the 
membership structure across most countries. Concentration of employment in the largest 
companies (over 500 staff) is highest in the USA (87%), Singapore (86%), South Africa 
(85%), UAE (84%) and the UK (81%). 
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Gender 
 

Over 30% of male CIMA members are earning within the top salary band. This compares to 
15% of female CIMA members. At the other end of the scale it is clear that the proportion of 
women in the lower salary band is significantly greater than that of men. 
 
 
Salary tier - by gender  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The question arises as to what factors differentiate male and female CIMA members. Key 
factors that appear to contribute to the differences are: 
 

• Male CIMA members tend to have more experience, usually a key factor in 
determining remuneration. 42% of men became fully qualified CIMA members more 
than ten years ago, compared to 29% of women. Indeed, 18% of men have more 
than 20 years experience (the level at which the average salary rises dramatically) 
compared to only 5% of women. 
 

• A higher proportion of men hold the most senior board level jobs which command 
the highest salaries (14% vs. 10% of women). 

 
 

 
 
 
 
 

Male CIMA 
members earn  
more than  
females across 
all countries 
surveyed 
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41%

62%

26%

23%

33%

15%

Male

Female

Low  tier earners Mid tier earners High tier earners



 

                     
 

 
The differences between male and female remuneration packages can vary tremendously 
from country to country, suggesting that local culture also has a substantial influence over 
remuneration levels received by men and women. 
 
The largest differences are found in developing economies – Malaysia, South Africa and Sri 
Lanka. The margin of difference reduces significantly in more developed economies such 
as Australia and the UK, although the gap increases in Ireland.  
 

 
 
 

Package by gender 
Country Male Female % that males 

earn over 
females  
(total 
package) 
   Basic 

mean 
salary 

Mean 
bonus 

Total 
package 

Basic 
mean 
salary 

Mean 
bonus 

Total 
package 

Australia 
(AUS$) 134,263 15,579 149,842 114,151 9,492 123,643 21% 

Ireland (€) 90,938 9,447 100,385 67,393 4,655 72,048 39% 

Malaysia (RMs) 153,479 24,052 177,531 103,663 14,057 117,720 51% 

South Africa 
(R) 766,575 124,665 891,240 551,923 53,500 605,423 47% 

Sri Lanka (Rs) 212,428 30,836 243,264 141,965 23,525 165,490 47% 

United  
Kingdom (£) 62,690 7,299 69,989 51,575 4,852 56,427 24% 
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Age 
 
As seniority and level of experience are both closely associated with age, it is no surprise to 
find that average salaries increase as members get older. Salaries begin to rise significantly 
amongst those aged over 40.  
 
 
Salary tier - by age  

80%

55%

46%

34%

36%

17%

28%

33%

27%

18%

3%

17%

21%

39%

46%

Under 31

31-35

36-40

41-50

51 and over

Low tier earners Mid tier earners High tier earners
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Recruitment and retention 
 
Satisfaction with salary 

 
It is not surprising that the higher the salary, the greater the satisfaction level. The majority 
(86%) of high tier earners are satisfied with their salary compared to only 57% of lower tier 
earners. 
 
 
Percentage satisfied or extremely satisfied with salary - by salary level 
 

 

68%

57%

73%

86%

Globall overall

Lower tier earners

Mid tier earners

High tier earners

 
 
 
CIMA Members in Hong Kong, Canada, New Zealand and USA are most satisfied with their 
basic salary, with Sri Lankan members being the most dissatisfied.   
 
 
Percentage satisfied or extremely satisfied with salary - by country  
 

68%

58%

66%

66%

70%

71%

72%

73%

74%

78%

79%

79%

84%

Global overall

Sri Lanka

United Arab Emirates

United Kingdom

Malaysia

Ireland

Singapore

South Africa

Australia

United States of America

New Zealand

Canada

Hong Kong
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In terms of satisfaction levels, there are differences according to respondent experience 
and membership level. Those ACMAs with the least work experience are least satisfied and 
FMCAs (with the most work experience) are the most satisfied. 
 
 
Percentage satisfied or extremely satisfied - by years of experience and CIMA level 

68%
61%

69%
73% 75%

67%

79%

Global  
ov era l l

Under 3  
y ears  

ex perience         

4-9            
y ears

10-19             
y ears

20                    
y ears +

As s oc iate Fel low

 
 
Satisfaction with benefits 
 
A similar pattern of satisfaction is evident when members are asked how satisfied they are 
with the additional benefits they receive as part of their package (such as pensions, 
healthcare etc.). It seems clear that the basic salary levels represent a dominant driver of 
satisfaction, although one might argue that those members earning the highest salaries are 
also clearly the most likely to be receiving the most attractive benefits as well. 
 
 
Percentage satisfied or extremely satisfied with benefits - by salary level  
 

79%

73%

85%

87%

Global overall

Lower tier earners

Mid tier earners

High tier earners

 

21 



 

                     
 

By country, the highest levels of satisfaction are found in the USA and Canada, whereas 
the lowest levels of satisfaction are seen among members in Sri Lanka, the UAE and 
Singapore.   
 
 
Percentage satisfied or extremely satisfied with benefits - by country  

 

79%

66%

68%

69%

75%

75%

78%

80%

80%

80%

83%

85%

89%

Global overall

Sri Lanka

UAE

Singapore

Malaysia

Ireland

Australia

UK

New Zealand

Hong Kong

South Africa

Canada

USA
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Importance of benefits 
 
Although satisfaction is influenced by salary level, it is clear that the surrounding benefits 
package is also important. 
 
Globally, benefits such as access to a pension scheme (received by 78%) and contribution/ 
payment of CIMA fees (68%) are most widely received by CIMA members. They are also 
rated amongst the most important benefits that members might receive (scoring an average 
of 4.6 and 3.7 out of 5 for importance respectively). 
 
Flexible hours is rated as being especially important (scoring over 3.9 out of 5) but is 
currently accessed only by a minority. Providing staff with more flexible working hours in 
circumstances where this is not currently provided would therefore appear to be the easiest 
way in which an employer might improve staff satisfaction. 
 
 
Importance of benefits (mean score) - by benefits received 
5 = extremely important, 1 = not at all important  
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There are some differences that exist between countries with regards to both the 
desirability and the accessibility of various different benefits. In part this is likely to relate to 
the availability of benefits offered by the state (such as state provision of healthcare). Long 
established local customs and practices are also likely to play a role.  
 
USA appears to be the only country where there is a match between the top three benefits 
provided and desired.  
 
 
Benefits most commonly received vs. those perceived as most important 
 
Country Top three benefits 

most commonly provided 
Top three benefits 
most commonly desired 

Australia  1st

2
 Contribution/payment of CIMA fees 

nd

3
 Bonus 

rd

1

 Mobile phone/Blackberry/PDA 

st

2
 Pension 

nd

3
 Bonus 

rd Flexible hours 
Canada 1st

2
 Healthcare 

nd

3
 Bonus 

rd

1

 Contribution/payment of CIMA fees 

st

2
 Healthcare 

nd

3
 Pension 

rd Bonus 
Ireland  1st

2
 Pension 

nd

3
 Contribution/payment of CIMA fees 

rd

1

 Bonus 

st

2
 Pension 

nd

3
 Bonus 

rd Healthcare 
Malaysia  1st

2
 Bonus 

nd

3
 Healthcare 

rd

1

 Contribution/payment of CIMA fees 

st

2
 Bonus 

nd

3
 Healthcare 

rd Pension 
New Zealand 1st

2
 Contribution/payment of CIMA fees 

nd

3
 Mobile phone/Blackberry/PDA 

rd

1

 Bonus 

st

2
 Pension 

nd

3
 Flexible hours 

rd Contribution/payment of CIMA 
fees 

South Africa  1st

2
 Contribution/payment of CIMA fees  

nd

3
 Pension 

rd

1

 Bonus 

st

2
 Bonus 

nd

3
 Pension 

rd Healthcare 
Sri Lanka  1st

2
 Healthcare 

nd

3
 Company car/allowance 

rd

1

 Contribution/payment of CIMA fees 

st

2
 Bonus 

nd

3
 Company car/allowance 

rd Healthcare 
United Kingdom  1st

2
 Pension 

nd

3
 Contribution/payment of CIMA fees 

rd

1

 Bonus 

st

2
 Pension 

nd

3
 Bonus 

rd Flexible hours 
United States 1st

2
 Healthcare 

nd

3
 Pension 

rd

1

 Bonus 

st

2
 Healthcare 

nd

3
 Pension 

rd Bonus 
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Working hours 
 
The typical working hours for a CIMA member globally is 45 hours. There are variations 
around this overall average depending upon country. In many of the developed economies 
measured (UK, Ireland, Canada and Australia) the typical working hours fall very close to 
the overall average. 
 
The longest working hours (between 48 and 50 hour weeks) are more typical of the South 
East Asian economies and the USA. 
 
 
Average hours worked per week  
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Ireland 
45 hrs 

South 
Africa 
47 hrs 

New 
Zealand 
46 hrs 

Australia 
45 hrs 

Hong Kong 
50 hrs 

Sri 
Lanka 
48 hrs 
 

Malaysia 
49 hrs 
 

Singapore 
49 hrs 
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Seniority can affect the number of hours worked, with those in more senior positions 
generally working longer hours. 
 
 
Working hours by seniority 
 
 

Job Title Average working hours 
per week 

Finance director/CFO 49 
Financial controller 47 
Financial manager 44 
Finance/business analyst 43 
Management accountant 41 

 
 
In a similar manner, the level of experience also influences working hours. At the beginning 
of their careers CIMA members (with less than three years work experience) would typically 
work a 42 or 43 hour week. However, members with more than 20 years experience would 
usually work a 47 hour week. 
 
Most respondents feel that the overall number of hours they are required to work is unlikely 
to change significantly. However, 37% believe their hours are likely to increase, as 
compared with only 3% anticipating a reduction. Members in Sri Lanka and Malaysia are 
most likely to expect an increase in their working hours (39%). 
 
 
Requirement to work outside normal hours 
 

Increasing, 
37%

Decreasing, 
3%

Staying the 
same, 
60%

 
 

26 



 

                     
 

The primary reason members feel their hours are likely to increase relate to taking on more 
responsibility/more pressure (63%) which could relate to career progression – as people 
take on more senior positions they are expected to work longer hours. However, another 
important driver relates to a perceived lack of resources (61%) coupled with the company 
culture (41%) that creates an expectation of longer working hours. These two areas show a 
marked increase since 2009. 
 
 
Reasons for increasing working hours 

63%
61%

41%

31% 31% 30%

66%

49%

32%

22%

29% 28%

Taken on more 
responsibility/  
more pressure

Understaffing/  
lack of resource

Company 
culture

Company 
growth

Current 
financial climate

My role has 
changed

2010 2009
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Skill set requirements 
 
CIMA members are keen to look to continue to develop their skills and capabilities. 
Leadership, persuading and influencing and personal development appear to be the most 
popular areas of interest for the future. 
 
 
Skill sets required  

15%

18%

19%

21%

22%

22%

28%

28%

34%

36%

39%

39%

48%

Time management

IT (software MS Excel, Word, Powerpoint, etc.)

Team building

Reporting and analysis

Risk management

Decision making

Project management

Communication (e.g. negotiating, presenting)

Skills for developing others

Strategic planning and implementation

Personal development 

Persuading and influencing

Leadership

 
Skill requirements vary by seniority, with senior staff less likely to be interested in certain 
areas of skill development (probably because they are already highly experienced and 
skilled). However, financial directors/CFOs, whilst generally expressing less interest in their 
own personal skills development, nevertheless retain a high interest in strategic planning 
and implementation and risk management. By contrast, those at management accountant 
level are generally keenest to acquire new skills, especially budgeting, project management 
and personal development.  
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Geographical mobility 
 
Extent of movement 
 
There has been a limited change since 2009 in the proportion of respondents who are 
planning to look for a new job. 52% are thinking about a move in the next two years, slightly 
higher than the 46% recorded for 2009. There is also some evidence to suggest that a 
higher proportion is now more serious about moving. The 2009 survey showed 19% were 
looking to move within six months and this proportion has increased to 24% in 2010. 
 
 
Plans to move jobs – 2010 vs. 2009 

54%
48%

19%
24%

27% 28%

2009 2010

Within seven months - two years
Within six months
No plans

There are a number of reasons why members may have become slightly more likely to look 
to change jobs: 
 

• Indeed, 8% of CIMA members are concerned that they may face the risk of 
redundancy in the coming year. This would no doubt play a role in prompting 
people to consider looking for alternative employment. 
 

• Salary and total remuneration packages in general have increased only slightly 
over the past year in many counties and in some countries they have reduced. 
Some members may be inclined to feel that prospects for any future increases are 
similarly limited within their current role and hence be more open to the idea of 
looking at alternatives. 

52% of CIMA 
members are 
considering 
changing jobs in 
the next two 
years 
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Those most likely to be considering looking for alternative employment match the following 
profile: 
 

• younger members (68%) 
 

• members working in banking, finance and insurance (61%) 
 

• management accountants (62%) 
 

• members with less than three years experience (61%) 
 

• members on lower salaries (59% of those in the lowest salary band). 
 

 
By country, members in Sri Lanka and Malaysia are most likely to be considering a move in 
the next two years. Members in Ireland and Canada are most likely to stay where they 
currently are. 
 
 
Plans to move jobs in the next two years - by country 

52%

44%

44%

46%

47%

49%

49%

52%

52%

53%

54%

59%

62%

Global overall
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New Zealand

USA
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Hong Kong
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South Africa
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Top destinations 
 
16% of those considering a change in jobs are thinking about a possible move overseas 
(which equates to around 8% of total respondents). This proportion is little different from the 
situation in 2009, which revealed that 7% were considering such a move at that time.  
 
Of those looking to change jobs, the most likely to consider a move overseas are: 
 

• members currently working in Sri Lanka (42%), USA (36%), Malaysia (28%), South 
Africa (26%), Canada (24%) 

• members aged under 31 (24%) 
• members on higher salaries (24%) 
• members who are newly qualified (23% of those considering a move). 

 
 
In general those identified by the survey as potentially working overseas in their next job 
prefer to look at opportunities in English speaking countries, especially Australia and to a 
lesser extent, the USA and Canada. 
 
 
Mobility of CIMA qualification 
 
 

 

8% of members 
are considering 
working 
overseas 

UK 
15% 

Canada 
25% 

USA 
28% 

Switzerland 
9% 

New 
Zealand 
18% 

Australia 
45% 

Hong Kong 
7% 

UAE 
12% 
 

Singapore 
11% 
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For those members considering working overseas, the main reasons for relocating are 
likely to be lifestyle oriented (quality of life and experiencing different cultures), although 
career related motives are also key reasons. 
 
 
Relocation reasons of those likely to move abroad 

3%

11%

14%

16%

17%

18%

27%

32%

37%

47%

47%

66%

10%

19%

14%

12%

22%

17%

16%

38%

32%

56%

53%

51%

To learn a new language

Take time out/travel

Improved employment conditions

Internal company transfer

Work promotion

Stronger economy

Friends and family

Better employment opportunities

Improved salary

Experience a different culture

New career opportunity

Improved quality of life

2010
2009
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Future  
 
The greatest aspect of the tough economic conditions appears to be manifesting itself in 
terms of pay freezes. As many as 45% of members feel that they might experience a pay 
freeze during the coming year. Those members who are most concerned about this fit the 
following profile: 
 

• members working in Ireland (64%) 
 

• members working in the public sector, not for profit, charity (59%) 
 

• members with ten to 19 years experience (52%) 
 

• members working as management accountants (53%) or accountants (59%) rather 
than CFOs (30%) or directors (27%) 
 

• members aged over 36 (47%), rather than younger members (40%). 
 

8% of members are concerned that they might face redundancy during the coming year. 
This is the second most significant fear that members identify as a potential effect of current 
economic problems. Members with four to five years experience seem more concerned 
than average (15%), along with members with more than 20 years experience (13%). The 
threat of redundancy also appears to be more acute in the natural resources, energy/fuel 
and utilities sector (18%), and in the oil, gas and alternative energy (14%) and transport, 
distribution and storage (14%) sectors. 
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One word to describe how CIMA is different from other accountancy 
qualifications… 
 
A summary of respondent perceptions is illustrated below (the size of the font reflects the 
number of times the word was spontaneously mentioned).  
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Country specific salary information 
 
This section provides a breakdown of country specific salary information by key indicators 
(where the sample base is large enough to provide reliable information). All salary 
information is presented in local currency. 

 
Australia       

Base: 221 
Salary ($ per 
annum) 

Bonus ($ per 
annum) 

Total package ($ 
per annum) 

Total AUS$129,077 AUS$14,009 AUS$143,086 
 
Experience    
20+ years $143,522 $16,993 $160,515 
10-19 years $137,435 $15,280 $152,715 
6-9 years $122,437 $11,260 $133,697 
4-5 years $111,000 $13,091 $124,091 
1-3 years $110,200 $11,640 $121,840 
Newly qualified $111,000 $6,175 $117,175 
Size of business    
Over 250 staff $134,781 $16,486 $151,267 
Under 250 staff $117,361 $8,922 $126,283 
Region    
Melbourne $120,127 $10,956 $131,083 
Perth $131,624 $10,300 $141,924 
Sidney $135,543 $17,680 $153,223 
Gender    
Male $134,263 $15,579 $149,842 
Female $114,151 $9,492 $123,643 
Age    
Over 40 $136,327 $14,795 $151,122 
Under 40 $122,840 $13,333 $136,173 

 
 

Canada       

Base: 77 
Salary (CAD$ 
per annum) 

Bonus (CAD$ per 
annum) 

Total package 
(CAD$ per annum) 

Total $109,269 $14,775 $124,044 
 
Age    
Over 40 $119,940 $17,008 $136,948 
Under 40 $92,033 $11,168 $103,201 
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Ireland       

Base: 426 
Salary (€ per 
annum) 

Bonus (€ per 
annum) 

Total package (€ 
per annum) 

Total €83,284 €7,890 €91,174 
 
Experience    
20+ years €118,737 €12,674 €131,411 
10-19 years €92,447 €9,306 €101,753 
4-9 years €70,996 €5,983 €76,979 
Under 3 years €56,471 €4,268 €60,739 
Job role    
CFO/Finance director €131,043 €20,336 €151,379 
Financial manager €81,099 €6,379 €87,478 
Financial controller €77,158 €6,279 €83,437 
Finance/business analyst €60,975 €4,232 €65,207 
Management accountant €61,510 €2,686 €64,196 
Accountant €54,486 €2,929 €57,415 
Sector    
Retail, consumer, FMCG 
& food and drink €77,638 €8,660 €86,298 
ICT, technology and telecoms €79,339 €7,144 €86,483 
Banking, finance and insurance €87,738 €8,379 €96,117 
Manufacturing and engineering €82,459 €10,992 €93,451 
Healthcare and pharmaceutical €88,349 €12,997 €101,346 
Size of business    
Over 250 staff €84,181 €8,876 €93,057 
50-249 staff €82,161 €6,308 €88,469 
Under 50 staff €80,507 €5,058 €85,565 
Region    
Dublin €88,301 €8,833 €97,134 
Gender    
Male €90,938 €9,447 €100,385 
Female €67,393 €4,655 €72,048 
Age    
51+ €115,434 €12,723 €128,157 
41-50 €97,900 €8,785 €106,685 
36-40 €83,476 €8,288 €91,764 
31-35 €65,629 €5,879 €71,508 
Under 31 €55,396 €4,486 €59,882 
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Malaysia       

Base: 118 
Salary (RM 
per annum) 

Bonus (RM per 
annum) 

Total package (RM 
per annum) 

Total RM136,499 RM20,645 RM157,144 
 
Size of business    
Over 250 staff RM148,005 RM24,304 RM172,309 
Under 250 staff RM115,694 RM14,029 RM129,723 
Job title    
Senior job title RM150,786 RM23,421 RM174,207 
Junior job title RM133,996 RM20,327 RM154,323 
Region    
Kuala Lumpur RM142,404 RM20,885 RM163,289 
Gender    
Male RM153,479 RM24,052 RM177,531 
Female RM103,663 RM14,057 RM117,720 
Age    
Over 40 RM157,977 RM23,891 RM181,868 
Under 40 RM112,166 RM16,969 RM129,135 

 
 

New Zealand       

Base: 67 
Salary (NZD$ 
per annum) 

Bonus (NZD$ per 
annum) 

Total package 
(NZD$ per annum) 

Total $116,928 $9,657 $126,585 
 
Age    
Over 40 $120,577 $10,338 $130,915 
Under 40 $111,482 $8,641 $120,123 
Region    
Auckland $118,723 $12,542 $131,265 
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South Africa       

Base: 101 
Salary (R per 
annum) 

Bonus (R per 
annum) 

Total package (R 
per annum) 

Total R 715,041 R 108,093 R 823,134 
 
Experience    
10+ years R871,245 R145,311 R1,016,556 
4-9 years R653,030 R90,693 R743,723 
Under 3 years R537,500 R68,884 R606,384 
Gender    
Male R766,575 R124,665 R891,240 
Female R551,923 R53,500 R605,423 
Region    
Johannesburg R803,122 R129,873 R932,995 
Age    
Over 40 R844,027 R138,990 R983,017 
Under 40 R642,647 R89,688 R732,335 

 
 
         Sri Lanka       

Base:130 
Salary (Rs. 
per month) 

Bonus (Rs. per 
month) 

Total package (Rs. per 
month) 

Total Rs.187,832  Rs.28,284 Rs.216,116 
 
Experience    
Under 3 years Rs.87,024 Rs.11,898 Rs.98,922 
4-9 years Rs.175,032 Rs.28,988 Rs.204,020 
10+ years Rs.282,162 Rs.40,899 Rs.323,061 
Sector    
Service Rs.144,576 Rs.24,899 Rs.169,475 
Production & technology Rs.233,091 Rs.32,117 Rs.265,208 
Other industries Rs.203,635 Rs.27,955 Rs.231,590 
Size of business    
Under 250 Rs.177,879 Rs.29,305 Rs.207,184 
Over 250 Rs.193,307 Rs.27,723 Rs.221,030 
Gender    
Male Rs.212,428 Rs.30,836 Rs.243,264 
Female Rs.141,965 Rs.23,525 Rs.165,490 
Age    
Under 40 Rs.141,767 Rs.24,188 Rs.165,955 
Over 40 Rs.283,941 Rs.36,831 Rs.320,772 
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UK       

Base: 547 
Salary (£ per 
annum) 

Bonus (£ per 
annum) 

Total package (£ 
per annum) 

Total £58,820 £6,447 £65,267 
 
Experience    
20+ years £84,951 £12,249 £97,200 
10-19 years £67,160 £7,314 £74,474 
6-9 years £60,635 £7,632 £68,267 
4-5 years £55,469 £5,478 £60,947 
1-3 years £46,671 £4,201 £50,872 
Newly qualified £43,112 £2,878 £45,990 
Job role    
Finance director £79,387 £9,542 £88,929 
Financial controller £56,250 £6,636 £62,886 
Financial manager £54,888 £5,564 £60,452 
Finance/business analyst £46,864 £4,321 £51,185 
Management accountant £42,131 £2,309 £44,440 
Sector    
Retail, consumer, FMCG 
and food and drink £64,905 £11,565 £76,470 
ICT, technology and telecoms £65,099 £8,547 £73,646 
Banking, finance and insurance £61,369 £8,255 £69,624 
Manufacturing and engineering £53,319 £5,036 £58,335 
Accounting practice £50,555 £4,480 £55,035 
Public sector/not-for-profit £51,214 £1,421 £52,635 
Size of business    
Over 250 staff £59,059 £7,285 £66,344 
Under 250 staff £57,935 £3,332 £61,267 
Region    
London £67,254 £8,584 £75,838 
South East (exc. London) £61,929 £6,700 £68,629 
Central England £56,791 £6,367 £63,158 
Northern England and Scotland £52,064 £5,723 £57,787 
Wales and South West England £52,637 £2,851 £55,488 
Gender    
Male £62,690 £7,299 £69,989 
Female £51,575 £4,852 £56,427 
Age    
51+ £78,913 £9,046 £87,959 
41-50 £67,392 £7,434 £74,826 
36-40 £55,796 £6,037 £61,833 
31-35 £55,181 £6,022 £61,203 
Under 31 £45,233 £4,796 £50,029 
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USA       

Base: 122 
Salary ($ per 
year) Bonus ($ per year) 

Total package ($ 
per year) 

Total $157,724 $29,754 $187,478 
 
Experience    
10+ years $174,599 $33,630 $208,229 
Under 10 years $127,303 $9,864 $137,167 
Region    
New York $178,012 $36,228 $214,240 
Age    
Over 40 $177,912 $32,942 $210,854 
Under 40 $140,310 $27,004 $167,314 

 
 

Other countries (figures provided in local currencies) 
  
 Salary Bonus Total package 
 
Country    
Hong Kong (HKD per month) HKD$84,744 HKD $16,855 HKD $101,599 
Singapore  (SGD per month) SGD$9,157 SGD$1,299 SGD$10,456 
United Arab Emirates  
(Dirham per month) 39,255 Dhs 4,657 Dhs 43,912 Dhs 
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Technical information 
 
Data collection for the global CIMA members salary survey 2010 was carried out online by 
CIMA during the period 19 March to 19 April 2010. The data was subsequently rim 
weighted (by Redshift Research) by CIMA member level to ensure the profile of the survey 
accurately represents all CIMA members working in business.  
 
17,489 CIMA members globally (excluding retired members) were selected and invited to 
participate (UK, Ireland, Australia, Malaysia, Sri Lanka, South Africa, USA, Canada, 
Singapore, New Zealand, UAE, China, India and Hong Kong) – a total of 1,959 completed 
the study globally (11% response rate), with responses breaking down as follows: 

 
 

Under 31 284 
31-35 467 
36-40 427 
41-50 551 
51 and over 230 
Male 1,351 
Female 608 
Australia 221 
Canada 77 
Hong Kong 39 
Ireland 426 
Malaysia 118 
New Zealand 67 
Singapore 35 
South Africa 101 
Sri Lanka 130 
United Arab Emirates 47 
United Kingdom 547 
United States of America 122 
China 15 
India 14 

 
 

In order to encourage participation salary data was collected in bands. 
 

41 



 

                     
 

Further information 

For further information on technical matters relating to this survey, contact 
yourvoice@cimaglobal.com 
 
For further country specific analysis and reports, visit CIMA MY JOBS at  
http://myjobs.cimaglobal.com  
  
Both the Chartered Institute of Management Accountants and Redshift Research are 
Market Research Society Company Partners. The organisations abide by the Market 
Research Society’s Code of Conduct and the Data Protection Act. 
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 Global contacts 
 

CIMA UK – Head Office 
26 Chapter Street 
London 
SW1P 4NP 
United Kingdom 
T. +44 (0)20 8849 2287 
F. +44 (0)20 8849 2450 
E. cima.contact@cimaglobal.com 
www.cimaglobal.com 
 
CIMA Australia 
Suite 1305 
109 Pitt Street 
Sydney NSW 2000 
Australia 
T. +61 (0)2 9376 9900 
F. +61 (0)2 9376 9905 
E. sydney@cimaglobal.com 
www.cimaglobal.com/australia 
 
CIMA Botswana 
Plot 50374, Block 3, 1st

Southern Wing  
 Floor 

Fairgrounds Financial Centre 
Gaborone, Botswana 
Postal address: 
PO Box 403475 
Gaborone, Botswana 
Telefax. +267 395 2362 
F. +267 395 2362/397 2982 
E. gaborone@cimaglobal.com 
www.cimaglobal.com/botswana 
 
CIMA China 
Unit 1508A 
AZIA Center, 15th floor 
1233 Lujiazui Ring Road 
Pudong 
Shanghai 200120 
P.R.China 
T. +86 400 820 4080 
+86 (0)21 5528 5119 
F. +86 (0)21 5228 5120 
E. infochina@cimaglobal.com 
www.cimaglobal.com/china 
www.cncima.com 
 
CIMA Hong Kong 
Suites 1414 – 1415 
14th Floor Jardine House 
Central, Hong Kong 
T. +852 2511 2003 
F. +852 2507 4701 
E. hongkong@cimaglobal.com 
www.cimahongkong.com 
 

CIMA India 
Unit 1-A-1, 3rd Floor 
Vibgyor Towers C-62, G Block, 
Bandra Kurla Complex, 
Bandra (East), 
Mumbai - 400 051 
T. +91 (0)22 4237 0100 
F. +91 (0)22 4237 0109 
E. india@cimaglobal.com 
www.cimaglobal.com/india   
 
CIMA Ireland 
45-47 Pembroke Road 
Ballsbridge, Dublin 4 
T. +353 (0)1 643 0400 
F. +353 (0)1 643 0401 
E. dublin@cimaglobal.com 
www.cima.ie 
 
CIMA Malaysia 
Lots 1.03b and 1.05, Level 1 
KPMG TOWER 
8 First Avenue, Bandar Utama 
47800 Petaling Jaya 
Selangor Darul Ehsan 
Malaysia 
T. +60 (0)3 7723 0230 
F. +60 (0)3 7723 0231 
E. kualalumpur@cimaglobal.com 
www.cimaglobal.com/malaysia 
 
CIMA Middle East 
Office E01, 1st Foor, Block 3 
PO Box 502221 
Dubai Knowledge Village 
Al Sofouh Road 
Dubai, UAE 
T. +971 4434 7370 
F. +971 4434 1998 
E. middleeast@cimaglobal.com 
www.cimaglobal.com/middleeast 
 
CIMA Pakistan 
No. 201, 2nd floor Business Arcade 
Plot No. 27 A, Block 6, P.E.C.H.S. 
Shahra-e-Faisal 
Karachi, Pakistan 
T. +92 21 3432 2387/88/89 
F. +92 21 3432 2390 
E. pakistan@cimaglobal.com 
www.cimaglobal.com/pakistan 

CIMA Singapore 
51 Goldhill Plaza, #08-02 
Singapore 308900 
T. +65 6535 6822 
F. +65 6534 3992 
E. singapore@cimaglobal.com 
www.cimaglobal.com/singapore 
 
CIMA South Africa 
1st Floor, 198 Oxford Road 
Illovo, Johannesburg 
South Africa 
Postal address: 
PO Box 745, Northlands 2116, South 
Africa 
T. +27 (0)11 788 8723/0861 CIMA SA 
F. +27 (0)11 788 8724 
E. johannesburg@cimaglobal.com 
www.cimaglobal.com/southafrica 
 
CIMA Sri Lanka 
356 Elvitigala Mawatha 
Colombo 5 
Sri Lanka 
T. +94 (0)11 250 3880 
F. +94 (0)11 250 3881 
E. colombo@cimaglobal.com 
www.cimaglobal.com/srilanka 
 
CIMA Zambia 
6053, Sibweni Road 
Northmead, Lusaka 
Zambia 
Postal address: 
PO Box 30640, Lusaka, Zambia 
T. +260 21 1 290 219/291 708 
F. +260 21 1 290 548 
E. lusaka@cimaglobal.com 
www.cimaglobal.com/zambia 
 
CIMA Zimbabwe 
6th Floor, Michael House 
62 Nelson Mandela Avenue, 
Harare 
Zimbabwe 
Postal address: 
PO Box 3831, Harare, Zimbabwe 
Telefax. +263 (0) 4 708600/702617 
F. +263 (0) 4 708600/702617 
E. harare@cimaglobal.com 
www.cimaglobal.com/zimbabwe 
 
CIMA’s global offices may change during 
the year, so please visit the global web 
links for the most up-to-date contact 
details. For a full list of global contacts, 
please visit 
www.cimaglobal.com/globalcontacts 
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