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Legal disclaimer 

Survey results and content were based on data collected and tabulated by Heliview Research. 
The survey results and content are for informational purposes only and should not be 
considered as a substitute for professional advice in specific situations. Information on which 
the survey results were based was not audited or verified. The data and charts may not be 
copied or reproduced without permission and the content may not be modified. 

Although care has been taken to ensure data quality, Atradius N.V. its affiliates and 
subsidiaries and Heliview Research do not guarantee the accuracy or completeness of the 
survey or of any of the information presented herein. They will not be held liable for any 
inaccuracies or omissions the content may contain and the information is presented without 
warranty, express or implied. 

Atradius makes no representations that the content of the survey or the conclusions drawn 
therein are appropriate for every use in every jurisdiction. Those using the information do so 
at their own risk and are responsible for their own compliance with applicable laws or 
regulations. 

 
 
Liability waiver 

Atradius N.V. its affiliates and subsidiaries and the contributors assume no liability for any 
loss or damage as a result of errors or omissions in the information or for damages resulting 
from use, misuse or inability to use the data presented. 
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Survey background 1.1 

Atradius conducts regular surveys of corporate payment behaviour across a range of 
countries; its findings are published in the Atradius Payment Practices Barometer. European 
Parliament has been developing new legislation focused on standardising payment terms in 
the EU by instituting mandatory maximum payment terms. The implementation of mandatory 
payment terms could impact businesses in the EU, but also businesses across the world doing 
business with private businesses and public/government organisations in the EU.  

In this, the 8th in the series, of Payment Practices Barometers, this supplement has been 
added looking at the impact that mandatory maximum payment terms might have on 
businesses across the world. This report is based on responses from almost 4,000 businesses in 
22 countries and sovereign states* in Europe, North America, Asia and Australia. These 
include: Australia, Austria, Belgium, Canada, China, the Czech Republic, Denmark, France, 
Germany, Great Britain, Hong Kong, Hungary, Ireland, Italy, Mexico, the Netherlands, Poland, 
Slovakia, Spain, Sweden, Switzerland, and the United States of America. 

This report focuses on responses to the survey questions about the impact of mandatory 
payment terms in the EU on the survey respondents. The full Atradius Payment Practices 
Barometer will be available in October on the Atradius website at www.atradius.com.  

* In this report, we refer to the 22 countries and sovereign states included in the survey as 22 
countries or the overall survey. 

 
 
Survey objectives 1.2 

 To determine whether respondents from businesses within and outside of the EU 
anticipate being impacted by mandatory payment terms if they are introduced 

 To determine in which ways businesses anticipate being impacted by mandatory payment 
terms if implemented 

 To determine what types of businesses are expected to be most impacted by mandatory 
payment terms if implemented  

1. Survey design 
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Structure of the survey 1.3 

1. Determining the appropriate company contact for accounts receivable management 

2. Ascertaining the interviewed company’s industry and size 

3. Ascertaining the industries and countries the company does business with 

4. Assessing the survey objectives 

5. Evaluation of the survey objectives 

6. Closing questions 

 

 

Survey scope 1.4 

Basic population 

 Companies from twenty-two countries were queried (Australia, Austria, Belgium, Canada, 
China, Czech Republic, Denmark, France, Germany, Great Britain, Hong Kong, Hungary, 
Ireland, Italy, Mexico, the Netherlands, Poland, Slovakia, Spain, Sweden, Switzerland and 
the United States of America) 

 The appropriate contacts for accounts receivable management were interviewed 
 

 

Basic population  Sample 

Internet survey: 
Companies were selected and contacted by 
use of an international internet panel 

 At the beginning of the interview, a 
screening for the appropriate contact and 
for quota control was conducted 

Telephone surveys: 
Companies were selected and contacted by 
telephone. 

 At the beginning of the interview, a 
screening for the appropriate contact and 
for quota control was conducted 

 Telephone surveys were only conducted 
for Slovakia and partly for Hungary. 
 

 n=3,971 persons were interviewed in 
total (approx. n=150-200 persons per 
country) 

 In each country, a quota was 
maintained according to three rough 
industry categories and four classes of 
company size. 

 

Interview 

 Web-assisted personal interviews (WAPI) of approximately 12 minutes duration. 

 Telephone interviews (CATI) of approximately 25 minutes duration. 

 Interview period: 21/06/2010 – 02/08/2010 
 

 

1. Survey design 1. Survey design 1. Survey design 
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Sample overview 1.5 

Turnover overall (n = 3,971) n %

Micro enterprise 1,479 37 

Small enterprise 1,105 28 

Medium/Large enterprise 888 22 

Large enterprise 499 13 

 
Economic sector overall (n = 3,971) n %

Manufacturing 843 21 

Trade/Sales/Distribution 1,096 28 

Services 1,734 44 

Financial services 298 8 

 

Countries n %

Australia 156 4 

Austria 165 4 

Belgium 222 6 

Canada 159 4 

China 160 4 

Czech Republic 152 4 

Denmark 197 5 

France 209 5 

Germany 215 5 

Great Britain 204 5 

Hong Kong 157 4 

Hungary 135 3 

Ireland 157 4 

Italy 210 5 

Mexico 152 4 

Netherlands 218 5 

Poland 164 4 

Slovakia 154 4 

Spain 227 6 

Sweden 204 5 

Switzerland 152 4 

USA 202 5 

1. Survey design 

Where a single answer is possible, it may be 
that the cumulative results are a percent more 
or less than 100% when adding up the 
response rates for any particular question. 
This is the consequence of rounding off the 
results. To provide the most exact results per 
response, we have chosen not to adjust the 
cumulative results to fit a total of 100%. 
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Motivations for mandatory payment terms  2.1 
in the EU 

The economic crisis has shifted a great deal of attention onto trade credit and the payment 
behaviour of businesses and government organisations across the world. The global recession 
and subsequent increases in payment defaults have put pressure on the ability of companies 
to meet their payment responsibilities to suppliers, but in some cases this has also created the 
ripple effect of impacting the supplier’s ability to meet its own financial requirements to 
creditors and suppliers.  

As a result, European Parliament has put forth new legislation to try and create some stability 
in the trade credit markets in the EU by implementing mandatory maximum payment terms 
on all sales of products and services by EU based businesses. The concept for the legislation is 
not completely new. France instituted a similar law the “Loi de Modernisation de l’Economie ” 
in 2009 and Spain began implementation of its own “Ley de Morosidad” in July, setting 
mandatory payment terms for B2B transactions and transactions between government / 
public businesses and private businesses.  

Although none of these laws will guarantee timely payment of invoices, they do put in place a 
framework that will limit the ability of businesses to take advantage of other businesses from 
the stand point of forcing unreasonably long payment terms. They should also clarify 
processes for collecting on late payments, particularly for international transactions. If 
successful, one of the most important benefits would be that businesses could expect more 
predictable cash flows and more control over their Days Sales Outstanding (DSO).  

But what is the perception of the potential impact of the law on businesses, not just in the EU, 
but across the world. The Atradius survey of payment practices assessed the opinions of 
3,971 businesses in Europe, North America, Australia and Asia about how mandatory EU 
payment terms would impact their businesses. 

 
 
 

2. Executive summary 
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Survey conclusion 2.2 

The new EU legislation still needs to be approved by the full Parliament. If implemented, it is 
not expected to have a big impact on most companies because the proposed 30 or 60 day 
payment terms already fall within the terms they customarily use. Where it might help is in 
the minority of situations where extended payment terms and payment delays occur. This 
also means that we can expect continued need for outsourced credit management tools like 
credit insurance and collections as businesses realise that mandatory payment terms don’t 
mean guaranteed payment of invoices.  

Despite this, if an impact is anticipated it is expected to be an increase or improvement in 
business practices. Those areas with the greatest expectations of improvement include in cash 
flow, in the ease of collecting outstanding invoices and in the efficiency of receivables 
management. These are all very realistic outcomes if payment terms become shorter or if 
buyers have fewer opportunities to hide behind local customs that are less familiar to their 
foreign suppliers. Essentially the hope is that standard mandatory payment terms will result in 
more buyers becoming better payers.  

In a number of cases, the responses of businesses outside of the EU had greater expectations 
of an impact on their businesses. This was particularly the case of respondents from China. 
Chinese businesses sell a lot of products to buyers in the EU.  

Adaption of the EU model when selling to EU buyers could simplify their receivables 
management practices and improve their efficiency and effectiveness when doing business 
with these customers. Realistically, this could be a common benefit within the EU as well. If 
Poland and Italy are now working on a common set of payment terms with the same rules and 
regulations in respect to the treatment and collection of late payments, it stands to reason 
that doing business internationally will be simplified. 

Overall, while the general impression is that standard maximum payment terms in the EU will 
have a limited impact on business. The majority of those who expect it to influence their 
business are anticipating it to be a positive influence. Essentially mandatory payment terms 
should not be a major hardship. 

 

2. Executive summary 2. Executive summary 
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Extent to which the mandatory payment terms 3.1 
will be good for business, if mandatory payment 
terms are implemented 

Country - In France, payment terms and payment durations (the time it takes an invoice to be 
paid) have fallen substantially since winter 2009. As a result many French respondents don’t 
anticipate a big impact from the EU initiative. China however sells a great deal of products to 
the EU. China had the highest percentage of respondents (69%) who believe mandatory EU 
payment terms will be good for business. Of the EU countries, Spain (64%), Great Britain 
(61%) and Italy (59%) had the highest percentage of respondents who believe that mandatory 
payment terms will be good for business. On average, 46% of the 3,971 survey respondents 
maintained a similar opinion. About 58% of the European companies surveyed use payment 
terms of longer than 30 days for domestic sales and 65% use them for foreign sales. Spain and 
Italy have some of the longest payment terms of the 22 countries surveyed with about half of 
Italian invoices on payment terms of more than 60 days (about 25% more than 90 days). We 
expect mandatory payment terms to have a meaningful impact on the payment terms in these 
two countries.  

In most cases, the lack of the belief that mandatory payment terms would benefit their 
business reflected a lack of business transactions with suppliers from EU countries (35% of 
overall responses). Australia (61% of respondents), Sweden (50%) and Switzerland (47%) 
represent the best examples of this. Denmark is the only country in which more respondents 
directly said they don’t expect any benefits (34%) than did expect benefits (28%). It is our 
belief that many EU businesses neglected to consider domestic sales in their response which 
may have artificially increased the percentage of responses in this area. If we combine these 
two considerations, for a little more than half (54%) of the companies surveyed, mandatory 
EU payment terms are expected to have little to no benefit for their businesses. 

3. Extent to which the mandatory payment terms will be good for business 



 

 

Atradius Payment Practices Barometer – Mandatory payment terms in the EU 10 

If mandatory payment terms are implemented, will this be good for your business?  

 

Basis: all interviewed companies 
Source: Atradius Payment Practices Barometer – Summer 2010 

3. Extent to which the mandatory payment terms will be good for business 
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Industry - Manufacturing companies are more inclined to perceive a benefit than other types 
of businesses. Manufacturing companies on average have longer payment terms than services 
and financial services companies. This suggests a greater opportunity to benefit for 
manufacturing companies. Additionally, payment durations can have a substantial impact on 
their ability to pay for raw materials and produce additional products for other customers. In 
other types of businesses, the impact is more on people than on other inputs and they are 
therefore usually more flexible when it comes to cash flow needs. The relatively small 
percentage (40%) of services companies anticipating a benefit is an example of this. It can also 
reflect the nature of service contracts, a portion of which may be paid in advance or prior to 
completion of a contract. 

If mandatory payment terms are implemented, will this be good for your business? 

 

Basis: all interviewed companies 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

3. Extent to which the mandatory payment terms will be good for business 
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Turnover - Larger companies are more likely to anticipate a benefit from mandatory EU 
payment terms than smaller companies. On average, medium sized to larger companies tend to 
have longer payment terms. As a result, lower mandatory payment terms should have a 
greater impact in these turnover classes in respect to faster payment periods and improved 
DSO and cash flow. 

If mandatory payment terms are implemented, will this be good for your business? 

 

Basis: all interviewed companies 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

3. Extent to which the mandatory payment terms will be good for business 
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Impact of mandatory 30 and 60 day  4.1 
payment terms on business, if implemented 

30 day mandatory payment terms with the opportunity to extend to 60 days (as long as 
certain requirements are met) could impact suppliers in a range of ways depending on their 
current terms. If your current payment terms are shorter than the mandatory maximum terms, 
buyers could ask for longer terms. If they are longer suppliers would most likely revert to 
shorter terms. The highest percentage of respondents anticipate no change in their payment 
terms because they are already working with terms of 30 days or less (44% of European 
respondents and 42% of the overall survey respondents). About 19% of the total survey 
respondents are expect to be pressured to extend payment terms from less than 30 days to 30 
days. Another 16% of respondents with terms of less than 60 days anticipate moving to 
60 day terms. Only 23% however expect to shorten payment terms to either 30 days (17%) or 
60 days (6%). 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

4. Impact of mandatory 30 and 60 day payment terms on business, if implemented 
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Country - In seven of the 22 countries surveyed, 50% or more of the respondents anticipate 
no change in their payment terms because they already invoice at 30 or fewer days. 
Switzerland (66%) and Denmark (59%) had the highest percentage of respondents expressing 
this belief. 

In six of the 22 countries 25% or more of the respondents who invoice at fewer than 30 days 
expect their customers to request longer, 30 day, payment terms. China (32% of respondents) 
and Germany (29%) had the highest percentage of respondents with this opinion. 

China (22% of respondents) is the only country in which more than 20% of respondents who 
invoice at longer than 30 days expect to shift to 30 day terms: 19% of the respondents in 
Spain, the USA and Italy responded similarly.  

In 15 of the 22 countries at least 10% of the respondents that invoice at longer than 30 days 
expect to use the ‘extension to 60 day’ option when necessary. Italy (14% of respondents) 
represents the country with the highest percentage of respondents in this category followed 
by Australia, the Czech Republic, Hungary and the USA (all 13% of respondents).  

6% of respondents overall invoice at fewer than 60 days and anticipate buyers requesting the 
longer 60 day payment terms. Sweden (12% of respondents) had the highest response rate in 
this category.  The Czech Republic and Hong Kong were the only other countries in which at 
least 10% of the respondents were of this opinion.  

The smallest percentage of respondents fell into the group of companies that currently invoice 
at 60 days or longer and expect to invoice at 30 day terms: Italy (10% of respondents) not 
surprisingly has the highest percentage of respondents in this category. With half of Italian 
respondents invoicing at 60 days or more it is more of a surprise that this number is not 
larger. The Czech Republic, which also has a relatively long average payment term (more than 
40% of invoices have 60 days or longer terms), had the second highest response rate in this 
category (9% of respondents).  

The final grouping of companies who currently invoice at 60 days or longer and expect to 
invoice at 60 day terms also provides a somewhat predictable response. 19% of Italian 
respondents and 15% of Spanish respondents made up the highest percentages of 
respondents by country. The Czech Republic was the only other country with more than a 
10% response rate. Outside of these three countries, Mexico (22%) is the only other country 
in which more than 20% of the respondents were working with payment terms of longer than 
60 days. 

4. Impact of mandatory 30 and 60 day payment terms on business, if implemented 
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Industry - Respondents from the services sector (47%) were the most likely to expect no 
change because they already invoice at 30 or fewer days. Respondents from the 
manufacturing sector (35%) were the most likely to expect a change. The nature of the 
production cycle and the need to access and pay for resources to produce the products that 
are being sold puts a greater emphasis on timely payment in manufacturing. 

Respondents from the financial services sector who currently invoice at fewer than 30 days 
were the least inclined to anticipate buyers requesting the longer 30 day payment terms. 

14% of the respondents from all industry segments who currently invoice at longer than 30 
days, except for the services sector (11% of respondents) expect to shift to 30 day terms. 

The services sector (7% of respondents) is the only sector in which less than 10% of the 
respondents that currently invoice at longer than 30 days expect to use the extension to 60 
day option when necessary 

Of those companies that currently invoice at 60 days or longer and expect to invoice at 
60 day terms, the financial services sector respondents were the most likely (10%) and the 
trade/sales sector respondents were the least likely (4%) to have taken this position. 

 
Turnover - There were very few significant differences in the responses about changes in 
payment terms as a result of the implementation of mandatory maximum payment terms in 
the EU. The most notable differences were in the highest response rate compared to the 
lowest in two areas. 

About 22% of small businesses/micro enterprises who currently invoice at fewer than 30 days 
anticipate buyers requesting the longer 30 day payment terms. Only 14% of large enterprises 
maintain the same opinion. This likely reflects the impression that small businesses are more 
inclined to negotiate payment terms than larger businesses. However based on survey 
responses there is very little difference in the use of standard company payment terms based 
on the turnover of the company.  

Of the companies that currently invoice at 60 days or longer and expect to invoice at 60 day 
terms, the percentage of respondents progressively grew with the size of the company. Only 
2% of the small companies (micro enterprises) fell into this category while 13% of the large 
enterprises did. A large reason for this is the relatively small percentage of small companies 
that invoice at longer than 60 days (10% of domestic and 17% of foreign invoices compared 
to 18% and 27% respectively for large enterprises). 

4. Impact of mandatory 30 and 60 day payment terms on business, if implemented 4. Impact of mandatory 30 and 60 day payment terms on business, if implemented 
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Impact on business, if 5.1 
mandatory payment terms are implemented 

Mandatory payment terms have the potential to change receivables management practices 
and the impact of receivables on the company’s financials and operations. In looking at seven 
potential areas of impact that standard payment terms can have on a business, between 49% 
and 62% of the responses to each potential area of impact was that no change was expected.  

 Cash flow 

 Efficiency of receivables management 

 DSO 

 Ease of collecting outstanding invoices 

 Ability to offer more competitive terms 

 Need for credit insurance 

 Need for outsourced collections 

 
If an impact was expected it was more frequently the expectation of an increase or a benefit. 
Cash flow (41% of respondents expecting an increase in cash flow compared to 11% expecting 
a decrease) and efficiency of receivables management (37% of respondents expecting an 
increase in efficiency compared to 10% expecting a decrease) were the two areas displaying 
the most favourable comparison.  

Ease in collecting invoices followed these two with 37% of respondents expecting increased 
ease and 14% a decrease in the ease with which they can collect invoices. Expectations here 
are that consistent terms across the large and growing number of EU countries will take much 
of the confusion out of doing business with companies in different countries. 

Areas in which the least change was expected include the need for using outsourced 
collections, credit insurance and the ability to offer more competitive terms. In respect to 
credit insurance and collections, respondents recognise that mandatory payment terms do not 
guarantee payment. Respondents who anticipate a change in their use of these tools 
anticipate an increase in use by a margin of 2 to 1.  The ability to expertly assess the 
probability of payment and effectively collect unpaid invoices remain essential to the 
financial health of a business. When it comes to offering more favourable terms, the response 
rate suggests that many companies do not use payment terms as a competitive differentiator. 
The propensity of companies to use standard company or industry payment terms would 
confirm this. 

Finally, DSO represented the most balanced anticipation of an increase (27% of respondents) 
and a decrease (20%) in looking at the impact of mandatory payment terms. Since, on 
average, about 36% of foreign invoices and 42% of domestic invoices were on terms of 
30 days or less, and average payment durations were 32 days for payments on domestic 
invoices and 37 days on foreign invoices it is understandable that DSO was not expected to be 
impacted that much and that it could be impacted in either direction depending on whether 
businesses anticipate being pressured to extend or shorten payment terms. 

5. Impact on business, if mandatory payment terms are implemented 
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Cash flow 5.2 

Country - At least 50% of the respondents in 7 of the 22 countries expect cash flow to 
increase if mandatory payment terms are implemented in the EU, three of which are not EU 
countries. China (57%), Ireland (55%), and the USA (54%) have the highest percentages of 
respondents anticipating increased cash flow. Denmark (23%) and Austria (18%) have the 
highest percentages of respondents expecting a decrease in cash flow. The largest percentages 
of respondents anticipating no change in cash flow were in Sweden (67%), Slovakia (63%) 
and Belgium (62%). At least 50% of the respondents in half of the 22 countries surveyed 
anticipate no change.  

5. Impact on business, if mandatory payment terms are implemented 
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How will mandatory payment terms impact business operations? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Industry - The services industry had a much lower percentage of respondents (33%) 
anticipating an increase in cash flow if mandatory payment terms are implemented than 
respondents form other industries (45%). Respondents from the services sector were much 
more inclined towards no change in their cash flow.  

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Turnover - Expectations of an increase in cash flow grow with the size of the company. 38% 
of micro enterprises expect an increase in cash flow growing to 40% of small, 43% of 
medium/large and 44% of large enterprises. 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Efficiency of the receivables management  5.3 

Country - At least 40% of the respondents in 8 of the 22 countries surveyed anticipate 
increased efficiency in their receivables management if mandatory payment terms are 
implemented in the EU. For most countries, like China in which 46% of the respondents 
expect an increase in efficiency, this improvement will likely come through the ability to work 
using the same platform in 27 countries. For countries like Spain, in which 44% of 
respondents anticipate an increase in efficiency, this will also come from the expectations of 
shorter payment terms and clearer procedures. In 16 of the 22 countries surveyed at least 
50% of the respondents expect no change in the efficiency of their receivables management. 
Sweden (74%) and Denmark (65%) had the highest percentage of respondents anticipating 
the status quo to be maintained. Poland & Hong Kong (18%) had the highest percentage of 
respondents anticipating a decrease in efficiency. 

5. Impact on business, if mandatory payment terms are implemented 
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How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 



 

 

Atradius Payment Practices Barometer – Mandatory payment terms in the EU 23 

Industry - The financial services industry was the only industry to stand out in this area with 
44% of respondents anticipating an increase in the efficiency of their receivables management 
if mandatory payment terms are implemented in the EU and 48% expecting no change. The 
range of the other three industry sectors were 35% to 38% anticipating an increase and 52% 
to 55% expecting no change in the efficiency of their receivables management practices. 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Turnover - Increases in efficiency are anticipated progressively more frequently as business 
size grows with the smallest companies, micro enterprises (33%), standing out a little from the 
other turnover classifications (37%, 38% and 42% of respondents). Micro enterprises stood 
out slightly in respect to respondents anticipating no change in efficiency as well. 56% of 
micro enterprises anticipate no change in efficiency if mandatory payment terms are 
implemented compared to 52% for the other three turnover classes 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 
 
 

5. Impact on business, if mandatory payment terms are implemented 
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DSO 5.4 

Country - DSO is the one category in which a decrease represents a positive improvement. Of 
the seven categories, DSO had the highest percentage of respondents anticipating a decrease 
(20%). At least 20% of the respondents in 10 countries, led by Hungary (41%) and the 
Netherlands (31%) anticipate a decrease in DSO if mandatory payment terms are implemented 
in the EU. China (41%) and Slovakia (40%) are the only two of the 22 countries surveyed in 
which as many as 40% of the respondents anticipated an increase in DSO if mandatory 
payment terms are implemented in the EU. In only 5 countries did as many as 1/3 of the 
respondents anticipate an increase. Expectations of no change dominated this category with 
at least 50% of the respondents in 12 countries responding in this way, France (69%), Belgium 
(68%) and Sweden (67%) topping the list.  

5. Impact on business, if mandatory payment terms are implemented 
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How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Industry - There are no significant differences in the responses by industry sector regarding 
DSO. Of the three possible responses, only the response ‘no change’ separated the 
manufacturing sector (48% of respondents) from the other three sectors (52% 
trade/sales/distribution, 53% financial services and 56% services). In respect to a decrease in 
DSO, the manufacturing sector (24% of respondents) was the most optimistic. At least 18% of 
respondents in each sector anticipate a decrease.  

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Turnover - In respect to turnover classes, large enterprises (22%) were the least likely to 
expect an increase in DSO, small enterprises (29%) the most likely. The response rate was 
flipped when it came to no change with large enterprise the most likely to experience no 
change in DSO and small enterprises the least likely. These results reflect the relative impact 
that a small number of invoices can have on a small business compared to a large business 
where they have a relatively small impact. Response rates for a decrease (improvement) in 
DSO were relatively consistent for all four turnover classes ranging from 19% for micro 
enterprises and consistently rising to 22% for large enterprises. 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Ease of collecting outstanding invoices  5.5 

Country - Mexico (57% of respondents) and Ireland (50%) topped the list of countries with 
the highest percentage of respondents that expect collecting invoices to become easier if 
mandatory payment terms are implemented in the EU. These were the only two countries in 
which at least 50% of the respondents anticipate increased ease in collecting invoices. In 10 of 
the countries at least 50% of the respondents anticipate no change in their ability to collect 
outstanding invoices. In the Czech Republic (68%), Denmark (66%) and Sweden (62%) more 
than 60% of the respondents responded in this way. China (32%), Hong Kong (23%) and 
Germany (22%) were the only countries in which more than 20% of the respondents expect a 
decrease in their ease of collecting outstanding invoices if mandatory payment terms are 
implemented in the EU. 

5. Impact on business, if mandatory payment terms are implemented 
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How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Industry - In looking at the ease with which respondents expect to be able to collect 
outstanding receivables if the EU implements mandatory payment terms, manufacturing and 
services have lesser expectations of a change (51% to 52% of respondents respectively) and 
financial services and trade/sales/distribution (44% and 45% of respondents respectively) 
have a greater expectation of a change. While there is not much between the four sectors 
when it comes to an increase, financial services companies (19%) have a greater expectation 
of a decrease in the ease of collecting outstanding invoices.  

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Turnover - There were no significant differences by turnover class in the responses about the 
ease with which respondents will be able to collect outstanding invoices if the EU implements 
mandatory payment terms.  

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 
 
 

5. Impact on business, if mandatory payment terms are implemented 
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Ability to offer more competitive terms  5.6 

Country - Payment terms were not seen by the majority of respondents as something that 
could be effectively used as a competitive differentiator. In 15 of the 22 countries, no change 
was expected by at least 50% of the respondents in their ability to offer more competitive 
terms. The Czech Republic (71% of respondents), Denmark and Belgium (both 67% of 
respondents) expressed the highest expectations that there will be no change in their ability 
to offer more competitive terms if mandatory payment terms are implemented in the EU. 
Mexico (55%), Canada (46%) and China (41%) were the only countries in which more than 
40% of the respondents anticipate an increase in their ability to offer more competitive terms. 
Austria 26%, Germany and Australia (both 20%) were the only countries in which at least 
20% of the respondents anticipate a decrease in their ability to offer more competitive terms. 

5. Impact on business, if mandatory payment terms are implemented 
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How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Industry - Respondents from the financial services industry (37%) were most inclined to 
anticipate an increase in their ability to offer more competitive terms if mandatory payment 
terms are implemented in the EU. Respondents from the services sector (58%) were most 
likely to anticipate no change. Respondents from the trade/sales/distribution sector were the 
most likely to anticipate a decrease (17%). 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Turnover - There were no significant differences by turnover class in the responses about the 
ability of respondents to offer more competitive terms if the EU implements mandatory 
payment terms.  

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Need for credit insurance  5.7 

Country - The need for credit insurance is not expected to be impacted much by mandatory 
payment terms. More than half of the respondents in every country except for China (36%), 
Poland (46%) and Mexico (49%) anticipate no change in their need for credit insurance. In 10 
of the 22 countries at least 60% of the respondents anticipate no change. This list is topped by 
the Czech Republic (83%) and Sweden (76%).  

Only in China (55%) and Mexico (43%) did more than 40% of respondents anticipate an 
increase in the need for credit insurance. Slovakia (28% of respondents) was one of only four 
countries in which at least 20% of the respondents anticipated a decrease in the need for 
credit insurance if the EU implements mandatory payment terms. 

5. Impact on business, if mandatory payment terms are implemented 
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How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Industry - Respondents from the financial services industry (31%) were most inclined to 
anticipate an increase in the need for credit insurance if the EU implements mandatory 
payment terms. Respondents from the services sector (22%) were the least likely to anticipate 
an increase in the need for credit insurance. They were also the most likely to anticipate no 
change (64%). All sectors had a similar response rate when it came to a decrease in the need 
for credit insurance (14% to 15%) 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Turnover - Both micro and small enterprises had a response rate of 27% of respondents who 
anticipate an increased need for credit insurance if mandatory payment terms are 
implemented in the EU. This compared to 23% of respondents from medium/large companies 
and 22% of respondents from the largest companies surveyed. Respondents from large 
companies were also the most inclined to anticipate no change in the need for credit insurance 
(64%). Micro and small enterprises (59%) were the least likely to anticipate no change. There 
was no discernable difference in the response rates on the need to decrease the use of credit 
insurance 14% to 15% across all four turnover classes. 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Need for outsourced collection 5.8 

Country - In 19 of the 22 countries surveyed at least half of the respondents don’t anticipate 
a change in their need for outsourced collections if mandatory payment terms are 
implemented in the EU. The highest percentages of respondents anticipating no change were 
in the Czech Republic (80%), Sweden (78%) and Denmark (76%). Respondents from Mexico 
(40%) and China (36%) were the most likely to anticipate the need for increased use of 
outsourced collections while Australian (35%) and Slovakian (31%) respondents were the 
most likely to anticipate less of a need for outsourced collections. 

5. Impact on business, if mandatory payment terms are implemented 
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How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

 

5. Impact on business, if mandatory payment terms are implemented 
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Industry - Respondents from the financial services industry are far more likely to anticipate 
an increased need for outsourced collections if the EU implements mandatory payment terms. 
42% of financial services respondents anticipate an increased need for outsourced collections 
compared to 25% of respondents from the trade/sales/distribution sector and 20% and 21% 
of respondents from the services and manufacturing segments respectively. This also 
translated to much lower response rates in the financial services sector in respect to 
anticipation of no change and a reduced need for outsourced collections should the EU 
implement mandatory payment terms. Other industry segments were much more uniform in 
there responses. 

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 
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Turnover - There were no significant differences by turnover class in the responses about the 
need for outsourced collections if the EU implements mandatory payment terms  

How will mandatory payment terms impact your business? 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

5. Impact on business, if mandatory payment terms are implemented 



 

 

Atradius Payment Practices Barometer – Mandatory payment terms in the EU 45 

Appendix to Section 4.1 6 

Impact of mandatory 30 and 60 day payment terms  
on business, if implemented - Country 

6. Appendix 
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How will mandatory payment terms impact your business: 
No change, we already invoice at 30 or fewer days 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at fewer than 30 days and anticipate buyers requesting 
the longer 30 day payment terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at longer than 30 days and expect to shift to 30 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at longer than 30 days and expect to use the extension to  
60 day option when necessary 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at fewer than 60 days and anticipate buyers requesting  
the longer 60 day payment terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at 60 days or longer and expect to invoice at 30 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 



 

 

Atradius Payment Practices Barometer – Mandatory payment terms in the EU 52 

How will mandatory payment terms impact your business: 
We currently invoice at 60 days or longer and expect to invoice at 60 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 



 

 

Atradius Payment Practices Barometer – Mandatory payment terms in the EU 53 

Appendix to Section 4.1  
Impact of mandatory 30 and 60 day payment terms  
on business, if implemented - Industry 

How will mandatory payment terms impact your business: 
No change, we already invoice at 30 or fewer days 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at fewer than 30 days and anticipate buyers requesting 
the longer 30 day payment terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

How will mandatory payment terms impact your business: 
We currently invoice at longer than 30 days and expect to shift to 30 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at longer than 30 days and expect to use the extension to  
60 day option when necessary 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

How will mandatory payment terms impact your business: 
We currently invoice at fewer than 60 days and anticipate buyers requesting  
the longer 60 day payment terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at 60 days or longer and expect to invoice at 30 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

How will mandatory payment terms impact your business: 
We currently invoice at 60 days or longer and expect to invoice at 60 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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Appendix to Section 4.1 
Impact of mandatory 30 and 60 day payment terms  
on business, if implemented - Turnover 

How will mandatory payment terms impact your business: 
No change, we already invoice at 30 or fewer days 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at fewer than 30 days and anticipate buyers requesting 
the longer 30 day payment terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

How will mandatory payment terms impact your business: 
We currently invoice at longer than 30 days and expect to shift to 30 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at longer than 30 days and expect to use the extension to  
60 day option when necessary 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

How will mandatory payment terms impact your business: 
We currently invoice at fewer than 60 days and anticipate buyers requesting  
the longer 60 day payment terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

6. Appendix 
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How will mandatory payment terms impact your business: 
We currently invoice at 60 days or longer and expect to invoice at 30 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

How will mandatory payment terms impact your business: 
We currently invoice at 60 days or longer and expect to invoice at 60 day terms 

 

Basis: companies that do business in the European Union 
Source: Atradius Payment Practices Barometer – Summer 2010 

 

6. Appendix 
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Your contacts at Atradius  7 

The Netherlands (Head office) Christine Gerryn – Director 
David Ricardostraat 1 Corporate Communications and Marketing 
1066 JS Amsterdam Phone: +31 20 553 2947 
corporate.communications@atradius.com Email: christine.gerryn@atradius.com 

John Blackwell – Head Office 
Phone:   +31 20 553 2003 
Email: john.blackwell@atradius.com 

Andrea Riedle – Head Office 
Phone: +31 20 553 2052 
Email: andrea.riedle@atradius.com 

Mariëlla Dalstra – The Netherlands 
Phone: +31 20 553 2394 
Email: mariella.dalstra.van.emst@atradius.com 

Australia Denise Hung – Oceania 
Level 5, Export House Phone: +61 2 9201 2389 
22 Pitt Street Email: denise.hung@atradius.com 
Sydney NSW 2000 

Belgium Patrick van der Avert – Belgium, Luxembourg 
Avenue Prince de Liège 74-78 Phone: +32 81 324 524 
5100 Namur Email: patrick.van.der.avert@atradius.com 

Denmark Thomas Irving Pedersen – Nordics 
Sluseholmen 8-A Phone: +45 33 26 5243 
2450 Copenhagen Email: thomas.irving.pedersen@atradius.com 

France Fabienne Allainguillaume – France 
44, Avenue George Pompidou Phone: +33 1 41 05 8329   
92300 Levallois Perret Cedex, Paris Email: fabienne.allainguillaume@atradius.com  

Germany Andrea Neumann – Germany, Central and Eastern Europe 
Opladener Strasse 14 Phone: +49 221 2044 1145 
50679 Cologne Email: andrea.neumann@atradius.com 

Italy Silvia Ungaro – Italy 
Via Crescenzio 12  Phone:    +39 06 688 12 533 
00193 Rome  Email: silvia.ungaro@atradius.com 

Spain Pavel Gómez del Castillo Recio – Spain, Portugal, Brazil 
Paseo de la Castellana n4 ּנ Phone: +34 914 326 313 
28046 Madrid Email: pgomezre@creditoycaucion.es 

United Kingdom  Joanne Aaron – UK and Ireland 
3 Harbour Drive  Phone: +44 2920 824 873 
Capital Waterside  Email: joanne.aaron@atradius.com 
Cardiff CF10 4WZ 

USA Kathy Farley - USA, Mexico, Canada 
230 Schilling Circle Phone: +1 410 568 3817 
Suite 240 Email: kathy.farley@atradius.com 
Hunt Valley, MD 21031 

7. Contact details 
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Atradius N.V. 
David Ricardostraat 1 ·  1066 JS Amsterdam 

P.O. Box 8982 ·  1006 JD Amsterdam 
The Netherlands 

Phone: +31 20 553 9111 
Fax:     +31 20 553 2811 

 
www.atradius.com 

 


