
Trade credit insurance protects the money due for 
goods and services already supplied to a customer.

Effectively any payment risk passes to the insurer.  
The credit insurer pays out in the event that a customer 
can’t pay, as a result of insolvency, political risk, 
exchange rate fluctuations and a host of other factors.  
The insurer will then pursue the customer itself  
for payment.

Why have trade credit insurance?
•  Credit insurance will typically cover up to 90%  

of a contract’s value, substantially reducing a 
company’s exposure and enabling them to trade  
with confidence.

•  The policy acts as a safety net, protecting businesses 
from defaulting customers and the bad debts which 
would otherwise arise when a customer is unable  
to pay.

•  The credit insurer also plays a proactive role in 
helping its customers to trade more securely.  
Atradius can help businesses make good risk 
decisions about who to trade with.

•  In circumstances where a company is uninsurable 
or where previously granted cover is withdrawn, 
the insurer acts as an early warning signal, alerting 
customers to potential trading risks.

•   With credit insurance in place, banks will look 
more favourably on funding requests and insured 
companies can often negotiate better finance terms.

With trade credit insurance, receivables  
are covered up to 90% of their value – 
greatly reducing exposure and increasing 
trading confidence.

Without trade credit insurance, a company’s 
contracts are at risk of non-payment.

The Atradius Group provides trade credit insurance, 
bonding and collections services worldwide, and has  
a presence in 42 countries. 

Its products and services aim to help reduce its 
customers’ exposure to buyers who fail to pay for  
the products and services they purchase.

With a total income of over EUR 1.8 billion and a 
market share of approximately 31% of the global trade 
credit insurance market, Atradius products contribute 

to the profitability of companies throughout the world 
by protecting them from payment risks associated with 
selling products and services on credit. 

With 160 offices, Atradius has access to credit information 
on 52 million companies worldwide and makes more 
than 22,000 trade credit limit decisions daily.

www.atradius.com

About the Atradius Group:

What is trade credit insurance?



With packaging supplied by company A, manufacturer B provides dinnerware to a wholesaler.

Manufacturer B offers the wholesaler  
30 days payment terms.

With real time risk assessment, Atradius is 
aware of the wholesaler’s growing problems. 
They become uninsurable and, as a last 
resort, Atradius alerts manufacturer B that 
cover is to be withdrawn.

The wholesaler goes bust, leaving creditors 
with little chance of being paid anything.

The wholesaler has been a good customer, 
but as the recession bites, its own customers 
have been hit as retail sales slump.

Several of its retail customers have closed 
and uninsured, the wholesaler starts to 
suffer from increasing bad debts and now 
has cashflow problems of its own.

Manufacturer B claims on its Credit Insurance 
policy with Atradius for business carried out  
with the wholesaler up until cover was withdrawn. 
Atradius pays the claim, covering up to 90% of the 
outstanding debt and enabling the manufacturer 
to meet its own commitments to company A.

By acting in manufacturer B’s best interests 
Atradius helps to prevent a ‘domino effect’ 
of bad debt which would have hit the 
manufacturer’s own suppliers and in turn 
their suppliers.

By withdrawing cover, Atradius helps 
to stabilise the flow of trade, guiding 
manufacturer B away from unacceptable risk 
and helping them to trade safely. Atradius 
approaches the wholesaler to recover the 
money they owe manufacturer B.

Atradius agrees to cover a new customer 
that the manufacturer has found in America 
using its information database to access the 
new customer’s credit-worthiness.

Credit insurance at work
Protecting businesses against non-payment for goods  
and services they have provided


