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Important System Deadlines
Profile Setup & Set Meeting Preferences

Wednesday, November 10th -
Wednesday, November 17th

Profile Setup & Meeting Preferences Close
Tuesday, November 16 at 11pm ET

Provisional Meetings Schedule Released
Monday, November 22nd

Provisional Schedule Review Period Closes
Wednesday, December 1st

Final Meeting Schedules Released
Monday, December 6th
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Complete your Profile
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Complete your Profile

Ensure to upload your photo, a smaller square is allocated with the 
specs of 1000x1000pxls

Edit and update your information accordingly and remember to hit 
save!

2.
You will receive an email containing the appropriate link and registration ID.

When selecting the link, enter your email and registration ID, you will be prompted to create your 
own password for the portal.

You will then be encouraged to complete your profile; some information will be pre-populated 
based on the information you provided to the HOTEC F&B team.

When entering your information, it will appear that almost two drop downs come about, you will 
need to select the information that has “Add” next to it. Select Update to Save.

1.
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Complete your Profile

Take your time to complete your profile questions. This will enable 
the platform’s intelligent algorithms to suggest relevant connections 
to help you grow your network & meeting schedule.3.

Complete your profile by adding a brief bio. You also have the 
option of uploading your product catalogue and videos. 4.
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Meeting Selection 
Process
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Sidebar Overview
The left-hand sidebar will assist you in navigating meeting selection, 
in addition, to learning more about who is participating in Hotec F&B!

You will receive recommended selections for you. This is pulled from how profile 
questions were answered, and the algorithm run to suggest these connections

Utilizing the See Our Supplier/Buyer 
Companies tab and the Meet Our 
Supplier/Buyer tab will assist you in seeing 
who is attending and their profile details

Your meeting selections and how you ranked 
them will live within these 3 lists

Select Meet Our Speakers to learn more about 
our Keynote Presentations! 

Under My Schedule, you will see your 
finalized Meeting Schedule once available. 
Under the Event Agenda you will see your 
pre-scheduled meetings, in addition to our 
breaks & keynote presentations.
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Set Up Your Meetings

1.
You can select these options to your liking by looking up different 
buyers/suppliers (If you are a buyer with us then you will be shown 

suppliers, if you are a supplier with us, then you will be shown buyers).

There will also be a Recommended for You section where you can 

automatically start ranking buyers/suppliers.

2.

Once meeting selection is available you will receive an email prompting you to log into the 
platform.

The icons Must Meet, Meet and No Thanks will be available for you to select during this 
process.

You will utilize the left-hand sidebar to assist you in your selections by seeing individuals' 
profiles.
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Set Up Your Meetings

In the Meet Our Buyers/Suppliers Tab, you will learn more about the 
individuals representing companies at Hotec F&B.

Again, if you are a Buyer with us you will see Supplier Companies and 
Supplier Representatives. If you are a Supplier, you will see Buyer 
Representatives and Companies.

3.

Once you have started ranking your selections, you will see your 
selections will live within the following lists on the left-hand side.4.

We will inform you of when meeting selections will close and the 
system will lock, at this point you will no longer be able to submit 
additional rankings.

5.

Search attendees by name, 
title or company.
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My Meeting Schedule & 
Virtual Experience
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Meeting Schedule

You will be able to review your schedule. You will receive 
an email notification to see a PREVIEWof your meeting 
schedule.

Once your final meeting schedule is available you will 
receive an email notification to see your pre-scheduled 
meetings available within the My Schedule Tab.

Within profiles you will see attendee contact information 
so you can network pre-event and post event.
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Your Virtual Meetings
Your meetings will be held through GRIP video call. Meetings are 17 minutes in length, so please make sure 
you arrive on time and ensure your microphone and video are enabled.

Visit the My Schedule tab to view your meeting and select ‘Virtual Meeting’ to start the meeting at the 
correct time.

If you end a previous meeting early, the earliest you can enter your next meeting is 5 minutes in advance.

You have the option to chat directly when in the virtual meetings. 
In addition to looking at their profile. You can share your screen; 
share your product catalogue and other materials you find 
beneficial.  

To share your screen, click on the bottom left corner icon.

A countdown 
clock will 
appear on the 
screen so you 
can keep 
track of your 
meeting time. 
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Support
If you have any questions about the GRIP platform or Hotec F&B, please contact 

Tina Liu at tliu@questex.com OR contact your Hotec F&B sales representative.


