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Event Update

Schedule-At-A-Glance

GES- General Service Contractor

Move-In and Move-Out

Catering

• Food and Beverage Sampling

Exhibitor Logistics

Hotel & Travel
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Event Update: New & Expanded Event Features

Show Floor Content Event Features Community

• Solutions Stage

• Education Stage

• Recharge Zone- NEW!

• VIP Lounge

• Executive Lounge

• Interactive Zone- NEW!

• F&B Zone- NEW!

• THS Connect- NEW!

• Welcome Reception

• Party at the Fillmore

• Mobile App Meet Up Lounge

3500+
Registrants

100+
Speakers

350+
Exhibitors

42%
Owners/Operators
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NEW THIS YEAR! THS CONNECT
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THS Connect makes it easier to find the right buyers by connecting you with decision-

makers for a series of pre-scheduled, 15-minute meetings held right on the show floor. 

• Guaranteed meetings with qualified buyers
Receive eight pre-scheduled, double opt-in meetings with attendees who have purchasing authority and 
are actively sourcing solutions like yours.

• Maximize your investment

Meetings take place on the show floor, driving visibility, increasing engagement, and turning your 
footprint into a steady stream of high-value conversations.

• Seamless from start to finish
We handle the matchmaking and scheduling so your team can stay focused on connecting, presenting, 

and building new relationships.

• No cold outreach needed

THS Connect matches you with decision-makers based on category and interest, eliminating the need to 
chase leads or qualify contacts onsite.

• Conversations that turn into opportunities
Each meeting is confirmed in advance by both parties, making your time more 

productive and more likely to lead to meaningful follow-up.



Live Interactive Floorplan

The Hospitality Show 2025 FloorplanEvent Update: Show Floor
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https://s36.a2zinc.net/clients/questex/sensors25/Public/EventMap.aspx?shMode=E&ID=9840


Schedule-At-A-Glance

Exhibitor 

Move-In​

October 25
SATURDAY

Registration

8:00AM – 6:30PM

October 26
SUNDAY

Show Floor Opens

11:00AM – 5:00PM

October 27
MONDAY

Show Floor 

Open

11:00AM – 4:00PM

October 28
TUESDAY

Conference 

Sessions

Welcome 

Reception

Conference 

Sessions

GM Awards

Party at 

the Fillmore

Conference 

Sessions
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Global Experience Specialists (GES)

• Order Booth Furnishings

• Shipping Information

• Material Handling

• EAC Forms

• Custom Booths
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GES- Las Vegas, NV

Call (800) 801-7648

International: (702) 515-5970

Monday–Friday: 6:00 AM–4:00 PM PST

Live Chat Option Available

GES Service Kit

https://ordering.ges.com/042601409/welcome


Order Booth Furnishings 

Show Package

• Available for 10x10 booths

Includes

• 10x10 Carpet

• One 6’ Skirted Table

• 2 Black Contour Chairs

• Wastebasket
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GES Individual Booth Furnishings Rental

• GES Exhibit Flooring

• GES Exhibit Furnishings

• GES Exhibit Systems

• Chairs and Seatings

• Tables and Counters

• Graphics and Signage

• Digital File Preparation

• Accessories

Discount Deadline: Friday, October 3

Custom Graphics MUST be submitted to GES prior to 30 days before the show

https://ordering.ges.com/016600569/flooringplus
https://ordering.ges.com/016600569/flooringplus
https://ordering.ges.com/016600569/furnishingsplus
https://ordering.ges.com/016600569/furnishingsplus
https://ordering.ges.com/016600569/ExhibitSystemsplus
https://ordering.ges.com/016600569/ExhibitSystemsplus
https://ordering.ges.com/016600569/chairs
https://ordering.ges.com/016600569/chairs
https://ordering.ges.com/016600569/tables
https://ordering.ges.com/016600569/tables
https://ordering.ges.com/016600569/Signs
https://ordering.ges.com/016600569/Signs
https://ordering.ges.com/016600569/digitalfileprep
https://ordering.ges.com/016600569/digitalfileprep
https://ordering.ges.com/016600569/accessories
https://ordering.ges.com/016600569/accessories


Shipping Address for Show Freight

Advanced Shipment to Warehouse
Monday, September 22, 2025 – Tuesday, October 21, 2025

Warehouse receiving hours:
Monday Friday 8:00AM – 4:30PM

Closed: 12:00PM – 1:00PM and holiday
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GES Shipping to Show Information

GES Shipping to Show Information

Direct Shipment to Exhibit Site
Saturday, October 25: 8:00AM – 5:00PM

Sunday, October 26: 8:00AM – 5:00PM

Any packages shipped to the convention center outside of listed 

dates and times will be rejected and returned to sender.

https://ordering.ges.com/016600569/shipping


International Shipping Instructions

PIBL - Phoenix International Business Logistics, Inc. 

Is the official international shipping company.
• Custom Clearance Options

• Transportation Services

• Ocean Freight and Airfreight Shipments

• International Small Package Shipments

• Return Transportation of Exhibition Goods

Full international shipping instructions and guidelines can 

be found on the show website under Exhibitor Resources.
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PIBL International Shipping Information

PIBL International Shipping Information

https://qtxasset.com/quartz/qcloud1/2025-05/The%20Hospitality%20Show%202025%20%20October%2027-28%20%20Colorado%20Convention%20Center%20Denver%20%20Abbrev.%20Shipping%20guidelines.pdf?VersionId=MbYN_L4YM_V8YTJEIDaZCNMtQC87PsWM


Move-In & Move Out Information
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Move-In Times
Saturday, October 25: 8:00AM – 5:00PM

Sunday, October 26: 8:00AM – 5:00PM

Monday, October 27: 8:00AM – 10:00AM

*In the event move in or move out is during 
overtime, all applicable surcharges will apply.

Move Out Times
Tuesday, October 28: 4:00PM – 10:00PM

Wednesday, October 29: 8:00AM – 12:00PM

• Carriers must be checked in by 9:00AM

• All exhibitor materials MUST be removed by 12:00PM

1
1

GES is offering priority empty returns for this show. 

Exhibitors interested in purchasing can

inquire on the GES website. Limited quantities available

GES Priority Return

GES Priority Return

https://ordering.ges.com/016600569/Requestpriorityplus


Exhibitor Appointed Contractor (EAC) Forms

Are You Hiring an EAC?
• An Exhibitor Appointed Contractor (EAC) is a company other than the "general or official" 

service provider on the show that requires access to your booth during installation and 

dismantling. The EAC may only provide services in the facility that are not designated by 

the facility as "exclusive" to a designated provider, or by the show organizer in a contract 

as an exclusive service for the "general or official" service provider or other third party.

• EAC’s are not required if booth setup and dismantle are being done by booth personnel

• EAC's will not be granted access into the exhibit hall to set up if they are not registered.
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EAC Forms

EAC Forms

https://ordering.ges.com/016600569/eacs


Catering
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Deadline to submit orders:

Wednesday, October 8

The official catering company of the show will be through the convention 
center, there is no outside food or beverages permitted on the show floor. Any 

booths looking to sample food OR beverages must submit a sampling form 
found in the Catering packet on the show website's Exhibitor Resource page or 

at the link below.

If your company WILL be serving samples, it must provide a readily accessible 
hand washing station. The hand washing station will consist of a hands-free 

gravity fed water dispenser, with five gallons of water, dispensing liquid 
soap, disposable paper towels, a trash can, and wastewater catch container.

If you plan on serving alcohol at your booth, please review the alcohol process 
doc and alcohol checklist to ensure proper steps are followed.

The Hospitality Show Catering Catalog

The Hospitality Show Catering Catalog

https://qtxasset.com/quartz/qcloud1/2025-04/2025%20Sodexo%20Live!%20Exhibitor%20Booth%20Services%20Menu.pdf?VersionId=MEF91x9RSvmj_HaypQQ8Fuk8gT0AFhdR


Sampling Process

If you plan on sampling at The Hospitality Show, please review and 

complete the below documents:

• Sampling Notification Form

• Sampling Policies

• Sampling Checklist

If you ARE NOT the manufacturer, wholesaler or distributor of the 

product being sampled, you MUST order the items through Sodexo, 

the official catering company of the Colorado Convention Center.
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https://qtxasset.com/quartz/qcloud1/2025-06/Sampling%20Form%20-%202025%20(3).pdf?VersionId=HMCYFw07GLStaaKKGz3t4PL3Q9WKJzsh
https://qtxasset.com/quartz/qcloud1/2025-06/Sampling%20Form%20-%202025%20(3).pdf?VersionId=HMCYFw07GLStaaKKGz3t4PL3Q9WKJzsh
https://qtxasset.com/quartz/qcloud1/2025-05/Sampling%20Policies%20-%202025%20(2).pdf?VersionId=kv0YNZk8SATifw.Qw0iwS.d1oVvezhzV
https://qtxasset.com/quartz/qcloud1/2025-05/Sampling%20Policies%20-%202025%20(2).pdf?VersionId=kv0YNZk8SATifw.Qw0iwS.d1oVvezhzV
https://qtxasset.com/quartz/qcloud1/2025-06/Alcohol%20Sampling%20Checklist%20for%20Exhibitors.pdf?VersionId=kS6sO3oNAsjWWSlzVU2PEJDjrNVZjKl3
https://qtxasset.com/quartz/qcloud1/2025-06/Alcohol%20Sampling%20Checklist%20for%20Exhibitors.pdf?VersionId=kS6sO3oNAsjWWSlzVU2PEJDjrNVZjKl3


Alcohol Delivery Process

If you are the manufacturer, wholesaler or distributor of an alcoholic 

product and plan to sample at The Hospitality Show, please review the 

below documents:

• Alcohol Delivery Process

• Alcohol Sampling Checklist

If you ARE NOT the manufacturer, wholesaler or distributor of the 

product being sampled, you MUST order the items through Sodexo, 

the official catering company of the Colorado Convention Center.
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https://qtxasset.com/quartz/qcloud1/2025-06/FINAL%20BRE%20CO%20Alcohol%20delivery%20process%202025.pdf?VersionId=opLIQG5rUk.AAmabhmUfuFgiS6Y_Dois
https://qtxasset.com/quartz/qcloud1/2025-06/FINAL%20BRE%20CO%20Alcohol%20delivery%20process%202025.pdf?VersionId=opLIQG5rUk.AAmabhmUfuFgiS6Y_Dois
https://qtxasset.com/quartz/qcloud1/2025-06/Alcohol%20Sampling%20Checklist%20for%20Exhibitors.pdf?VersionId=kS6sO3oNAsjWWSlzVU2PEJDjrNVZjKl3
https://qtxasset.com/quartz/qcloud1/2025-06/Alcohol%20Sampling%20Checklist%20for%20Exhibitors.pdf?VersionId=kS6sO3oNAsjWWSlzVU2PEJDjrNVZjKl3
https://qtxasset.com/quartz/qcloud1/2025-06/Alcohol%20Sampling%20Checklist%20for%20Exhibitors.pdf?VersionId=kS6sO3oNAsjWWSlzVU2PEJDjrNVZjKl3


Exhibitor Logistics: Important Info to Know
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Exhibitor Insurance
All exhibitors are required to submit proof of insurance to Insurance Canopy by Tuesday, October 21, 2025. Without proof 

of insurance, you will not be allowed to move in.

• Exhibitors that want to purchase insurance for the show can also do so with Insurance Canopy for $49. Should you wish to submit an 
existing COI, you can view a sample COI and submit your own at the link above.

• RainProtection Insurance is also partnering with The Hospitality Show for your insurance needs.

Lead Retrieval
• Unless you have a sponsorship or booth package that comes with post-show lead generation the only way to gain 

attendee information post show is to purchase a lead retrieval device – available through the exhibitor registration portal.

• Lead Retrieval devices will also be available for purchase on location.

• Due to legal and privacy reasons, detailed attendee lists are not given out or sold separately, please be cautious of fraud 

emails trying to send attendee lists for the show

Please be conscientious of potentially disingenuous offers of attendee lists and hotel reservations 

for The Hospitality Show unless you receive them directly from our team with a questex.com email 
address. Convention Data Services (CDS) is the official Lead Retrieval company for The Hospitality 

Show and Connections Housing is the official hotel provider.



Exhibitor Logistics: Exhibitor Hub
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Each exhibitor has access to the 

Exhibitor Hub, which is a personalized 

tool used to access all the information 

needed to plan for the event. 

• Edit your company's exhibitor listing with logos, pictures 

and products which are viewed by attendees and 
available on the show's mobile app.

• Your company profile on the mobile app is pulled from 
the exhibitor hub, so please update your company profile 
as soon as possible, for maximum attendee exposure.

• Some features of the hub are exclusive to companies 

with the Enhanced Listing. Please reach out to your 
sales rep, if you would like to add the enhanced listing to 
elevate your company's profile.



Exhibitor Registration

18

New This Year, exhibitor registration will be done through the 

Exhibitor HUB.
• Please note, only your logistics contact noted on your contract will have admin access to the 

exhibitor HUB. Please reach out to Cassidy, ckaumeyer@questex.com for any questions.

Exhibitor Badge Allotment:
• 10x10 – 2 Exhibitor Badges

• 10x20 – 4 Exhibitor Badges

• 20x20 – 8 Exhibitor Badges, 2 Exhibitor Conference

• Additional Badges can be purchased through the exhibitor registration 
website; pricing can be found through the registration website as well.

• Specific sponsorship deliverables may alter badge allotment.
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mailto:ckaumeyer@questex.com


Exhibitor Registration Process
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Hotel & Travel

Connection Housing is the official housing 

company of The Hospitality Show 2025.

Contact Connections Housing

Official Housing company for The Hospitality Show

(702) 660-4165

Monday–Friday, 6:00AM – 3:00PM PST
Email: hospitalityshow@connectionshousing.com
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Deadline to Book: 

September 30, 2025

mailto:hospitalityshow@connectionshousing.com


Marketing Toolkit

The Hospitality Show Marketing Toolkit

The Hospitality Show Marketing Toolkit

It’s never too early to start inviting your customers with a unique discount code, 

connecting with PR, posting on social channels, adding The Hospitality 

Show logo to your website, print pieces, signatures, newsletters and more.

Available on the show website:

• Press Releases

• Media Lists

• "Visit Our Booth" Social Media Badges

• Digital Assets: Event Logos and Banners

• Social media

21

Exhibitor Social Media Takeover: 

September 24th

https://www.thehospitalityshow.com/hospitalityshowcom/exhibitor-marketing-toolkit


Invite Your Customers
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The Hospitality Show Registration Website

The Hospitality Show Registration Website

The Invite Your Customers Program is an easy and direct way 

to let your current customers and prospects know that you 

will be exhibiting and invite them to join you on the expo floor 

with complimentary Expo Passes.

• Easy - The Invite Your Customers Program is a quick and easy way to 
promote your booth and up your sales at the show. We provide a 
complimentary email template that includes your unique registration link.

• No Limit - There's no limit on the number of email lists or recipients you 
can send your unique registration link to.

• FREE - The Invite Your Customers Program is free of charge for 
2025 exhibitors.

Login and select the "Invite Customers" tab.

https://hospitality2025.smallworldlabs.com/dashboard


Show Reminders
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Line of Sight Utilities Bar & Restaurant 

Expo 

Exhibitor Hub Lead Retrieval

There are specific line of 

sight rules depending on 
booth size. Please be 
sure to look at the Booth 

Rules and Regulations 
document on the 

Exhibitor Resources 
page of the website for 
specific details. Submit 

your booth approval 
form here to get show 

management approval 
before we arrive on-site.

Unless noted in your 

contract. You will need 
to purchase electricity 
and wi-fi if you need 

these extra items. 
Electrical and internet 

can be purchased 
through the Colorado 
Convention Center here.

As a reminder, The 

Hospitality Show is co-
located with the Bar & 
Restaurant Expo.

Each exhibitor has 

access to the Exhibitor 
Hub, which is a 
personalized tool used 

to access all the 
information needed to 

plan for the event. 
Update your company 
profile for attendees 

to see on the show’s 
mobile app on expo 

week.

Lead retrieval devices 

are available to 
purchase on the 
Registration website. 

New this year, lead 
retrieval devices will be 

available for pick up at 
the exhibitor service 
desk on-site.

The mobile app will launch Sept.22 to exhibitors and Sept.29 to attendees.

https://app.smartsheet.com/b/form/53544be0189342539c81a9b4a0110b72
https://qtxasset.com/quartz/qcloud1/2025-05/2025%20CCC%20Exhibitor%20Services%20Packet%20Fillable.pdf?VersionId=_.0GSKgmiJKscWZbyM40imMInSspLpgG
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Q&A

Contact

Exhibitor Services:

Cassidy Kaumeyer

ckaumeyer@questex.com

Sponsorship:

Kassidy Glowacki

kmarkowski@questex.com

Marketing:

Christine Johnson

cjohnson@questex.com 

mailto:ckaumeyer@questex.com
mailto:kmarkowski@questex.com
mailto:cjohnson@questex.com
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